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FEDERAL 


BUSINESS HEAD OFFICE 
DEVELOPMENT BANK / 901 VICTORIA SQUARE, MONTREAL, QUE., H2Z 1R1 


June 29th, 1977 


The Hon. Jean Chrétien, pc., 
Minister of Industry, Trade and Commerce, 
Ottawa, Ontario. 


Dear Mr. Chrétien: 


In accordance with the provisions of the Federal 
Business Development Bank Act, I enclose my report for 
the year ended March 3lst 1977, the first full fiscal year of 
the Bank. Also enclosed is a statement of the Bank’s 
accounts for this period which is signed and approved in 
the prescribed manner. 


Yours truly, 


ae 
2 : amwag 


President. 
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Board of Directors 


*S, Kanee, Chairman ..... Winnipeg, Man. 
Gish Bauvey icone. Ottawa, Ont. 
TBs Cone iiss. Calgary, Alta. 

*G.J. Desmarais... .....0.. St. Lambert, Que. 
ROE, Fiske 5,552) Ca Mescets Halifax, N.S. 
CiGs Prenetie: ia vee Montreal, Que. 
Dr. J.M. LeClair. 00005. Ottawa, Ont. 

Th Dy aLOVe ren ay ana seek ee Ottawa, Ont. 
H.H. MacKay ......05.. 0 Regina, Sask. 

AOR Murray us. okie Montreal, Que. 

*G.F. Osbaldeston........ Ottawa, Ont. 

DW. Poole. stain ou West Vancouver, B.C. 
R.G. Rankin .. 2.006054. London, Ont. 
Mrs. Ian J. Reid ........: St. John’s, Nfld. 
F.D. Rosebrugh:......... Willowdale, Ont. 


*Member of the Executive Committee 
**Mr. Poole resigned on May 31, 1977. 


Mr. D.R. Andrews of Kamloops, B.C. was 


appointed a Director on June 1, 1977. 
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On October 2, 1975, the Federal Business Development Bank succeeded the Industrial Development 
Bank. In this report, statistics for periods prior to that date refer to the operations of the Industrial 


Development Bank. 


Report of the President 


First Full Fiscal Year 

On March 3lst, 1977, the Federal 
Business Development Bank completed its 
first full fiscal year of operations. It was an 
active year which is reflected in the highlights 
on the opposite page. It was a year of further 
expansion of the facilities of the Bank to 
help make its services more available to 
businesses everywhere in the country. It was 
also a year when sluggish business conditions 
in most areas of Canada had a pronounced 
adverse effect on the ability of a substan- 
tially increased number of our customers to 
meet scheduled repayment on time; or 
indeed, in many cases to survive financially. 


Financial Results 

During the 12 months ended 
March 3lst, 1977, the Bank earned net 
income of $22,108,064. Of this, $4,084,477 
(less recovery of $152,770) was required to 
provide for write-offs of loans and invest- 
ments. A further $16,000,000 was set aside to 
provide for future write-offs. This brings the 
accumulated provision for possible future 
losses on loans and investments to $47,000,000. 

The $47,000,000 in accumulated 
provision for possible future losses contains 
two components. The first of these is a 
specific provision to cover probable losses 
in those loan and investment accounts 
experiencing particularly serious arrears or 
on which realization of security is under way. 
The second portion of the provision is a 
contingency against possible losses on the 
loan and investment accounts which are not 
yet showing serious problems. 

The first group of accounts referred to 
has increased from 1,000 in number in 1976 
to 1,800 in 1977. The specific provision is 
obtained by a detailed examination of each 
of these accounts by the Bank’s field staff, 


head office staff, and the external auditor. 
This provision has been increased from 
$14,000,000 in 1976 to $25,000,000 in 1977. 

The second portion of the provision is 
maintained year-to-year by reserving a 
percentage of the outstanding balances in 
the second group of accounts. In view of the 
current economic situation and outlook, this 
provision has been increased from 
$17,000,000 last year to $22,000,000 this year. 

The overall provision for possible 
future losses has been determined at 
S47,000,000, being the total of $25,000,000 
specific provision and $22,000,000 contin- 
gency provision. 


Financial Services 

In its 1977 fiscal year, FRDB authorized 
9,311 loans for a total amount of $424,076,000. 
The volume of lending was down by 7% both 


in years ended March 3lst 


in number and amount of loans from the 
same period a year earlier. The decline 
occurred chiefly in Ontario and British 
Columbia; the amounts of money loaned in 
Prince Edward Island, New Brunswick, 
Quebec, Saskatchewan, Alberta and the 
Yukon were greater than in the previous year. 

There are now 31,925 businesses 
across Canada with a total in FBDB 
financing outstanding or committed to 
them of $1,525,300,000. This is an increase 
of 9% in number and amount over a year 
ago when the Bank had 29,274 customers 
with a total outstanding or committed 
of $1,397,600,000. 

In addition to loans, the Bank made 
24 equity investments for a total of 
$2,316,000 in its first full fiscal year. Sixteen 
investments were in manufacturing 
businesses, one was in mining, and the 


Loans Authorized 


isve 


1977 


Type of business 


Amount 
(S000) 


Amount 
(S000) 


Manufacturing 


Wholesale and 
retail trade 


Tourist industry .... 


Agriculture 
Construction 


Rental properties... 


Transportation 
and storage 


S 92,922 


123,441 
96,788 
20521 
LD VDF 
34,505 


15,276 
Ly 43,183 
100% $454,653 


S 87,240 


119,237 
91,420 
23,742 


18,333 
32,536 


14,986 
LL 36,582 
100% $424,076 


balance were in service industries. Half of 
them were for high technology undertakings. 
The Bank is now committed for 51 invest- 
ments and the cost of the investments 
outstanding is $6,281,000. 

FBDB is now one of the largest 
sources of venture capital for small and 
medium size businesses in Canada and in the 
coming months, it will increase its efforts to 
inform owners of small businesses of the 
value to their enterprises of equity financing. 

FBDB provides financing to businesses 
when they are unable to get it from other 
sources on reasonable terms and conditions. 
The Bank’s financial assistance makes it 
possible for them to acquire land, buildings, 
machinery and equipment for moderniza- 
tion or expansion purposes; to start new 
enterprises; to replenish working capital; 
or to meet some other needs. 


Management Services 


1. CASE (Counselling Assistance to Small 
Enterprises) 

Under this service, small businesses 
are helped to improve their methods of doing 
business by CASE counsellors who are 
retired business persons. For a nominal fee, 
they make their experience available to 
assist businesses overcome problems. 

When FBDB assumed the management 
of the CASE program from the Department 
of Industry, Trade and Commerce on 
November 1, 1975, there were 13 CASE 
offices and 1,200 CASE counsellors. At 
present, there are 20 CASE offices and four 
new offices will shortly be opened. There are 
now 1,600 retired persons on the CASE 
roster of counsellors. 

The program, which supplements 
private counselling services, is available any- 
where in Canada. Last year, CASE received 
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4,230 inquiries and the counsellors under- 
took 2,840 assignments compared with 
1,176 inquiries and 502 assignments in the 
previous five months. It is important to 
note that only a small number of CASE 
clients are customers of the Bank. 

A more complete description of the 
CASE program may be found in the insert 
included in the back of this report. 


2. Management Training 

To help improve management skills of 
owners and managers of small businesses, 
the Bank conducts management training 
seminars chiefly in smaller cities and towns 
across the country. The subjects covered at 
the seminars include financial analysis, 
bookkeeping, taxation, personnel administra- 
tion, marketing and other subjects. Last year, 
628 seminars were held in several hundred 
centres with a total attendance of over 12,000. 

The Bank publishes 25 owner/manager 
training courses which it distributes to the 
education departments of all the provinces 


and territories for their use in adult education. 


3. Information Services 


At its offices, the Bank provides infor- 
mation about the programs of assistance to 
business sponsored by the federal and 
provincial governments and others. When it 
appears that an ihquirer may be helped by 
one of these programs, he or she is directed 
to the appropriate office. In the past year the 
Bank received over 13,000 inquiries for such 
information. Later in the year, the Bank 
organized information sessions of some two- 
three hours duration to which business 
persons are invited by advance advertising 
to learn about the various assistance 
programs. 

The Bank issues pamphlets under the 


heading “Minding your own business”. 
There are now 14 pamphlets in the series 
covering topics relating to the management 
of small business in Canada. The Bank also 
publishes a quarterly bulletin, “Small 
Business News”, featuring business develop- 
ments. Some 46,000 names are on the 
mailing list to receive the Bank’s publications. 

At each of its branch offices, the Bank 
has reference libraries which contain a 
variety of publications about small business 
management. Interested persons are advised 
where copies of the publications can be 
obtained. 


General Activity 

During the year, the Bank opened eight 
branch offices to make its services more 
accessible to the business community. In the 
Atlantic Region, offices were opened in 
Grand Falls, Newfoundland; Bridgewater, 
Nova Scotia; and Bathurst, New Brunswick. 
In Alberta, a third office, Edmonton West, 
was established in the province’s capital. 

In British Columbia, offices were opened in 
Langley, Vernon, Williams Lake and Vancouver 
East; the latter office brings to six the number 
of offices in Greater Vancouver. At the 
year-end, the bank had 89 branch offices, 
including six sub-branches across Canada. 
They are located as follows: Newfoundland 3, 
Nova Scotia 4, New Brunswick 4, Prince 
Edward Island 1, Quebec 18, Ontario 23, 
Manitoba 3, Saskatchewan 3, Alberta 8, 
British Columbia 20, Yukon 1, Northwest 
Territories 1. 

The Bank has regional offices at 
Halifax, Montreal, Toronto, Winnipeg, and 
Vancouver. Each of these offices is in charge 
of a Regional General Manager who super- 
vises the activities of the branch offices in 
his respective region. The Northern Ontario 


District office at Sault Ste. Marie supervises 
the work of the five branch offices in 
Northern Ontario. 

The lending authority of the Bank is 
highly decentralized. Currently, branch and 
regional offices approve 98% of the loans 
and only 2% of the applications for loans 
are referred to Head Office for approval. 
The delegation of lending authority to 
branch and regional offices and the continu- 
ing program of simplification of procedures 
permits the Bank to give a decision on loan 
applications within 14 days on the average. 

The Bank undertakes a variety of 
efforts to make its services known to busi- 
ness people. Representatives from the various 
branch offices annually make over 7,000 
visits to some 700 communities. These visits 
are advertised in advance and local business 
persons are invited to meet the Bank’s 
representatives to discuss financing proposals 
or other services of the Bank. Under this 
program of advertised visits, special emphasis 
is given to visiting numerous smaller centres. 


The Bank’s representatives receive over 16,000 


inquiries in a year and the program generates 
nearly a fifth of the loans made by the Bank. 

Officers of the Bank address over 500 
meetings of service clubs, chambers of 
commerce, and other organizations in a 
year. They frequently attend business, 
industry and trade meetings. Displays are 
arranged at some trade exhibitions and 
mobile vans are used when visiting some 
communities. 

The Bank continues its program of 
training representatives of foreign develop- 
ment financing organizations. In the past 
year, visitors were received from eight 
countries for training. Over the past two 
decades, the Bank has been pleased to train 
representatives from 50 countries. At the 


request of foreign countries, FBDB officers 
visit them to assist with establishing or 
operating development banks, many of 
which are modelled on the organization and 
operating methods of the Bank. 


Board of Directors 

In June 1976, Mrs. Jan J. Reid of 
St. John’s, Newfoundland, was appointed a 
Director of the Bank. Mr. Guy A. Lavigueur 
resigned from the Board when he was 
appointed Executive Vice-President of the 
Bank, effective March Ist 1977. 
Mr. G.F. Osbaldeston, Deputy Minister, 


Department of Industry, Trade and Commerce, 


Ottawa, Ontario, was appointed to succeed 
Mr. Lavigueur as a Director and member of 
the Executive Committee. 


Retirement of Ritchie Clark 

Ritchie Clark, Executive Vice-President 
and Chief General Manager of the Bank, 
retired in February 1977 after 30 years of 
service. Mr. Clark joined the Industrial 
Development Bank as a credit officer in 
Toronto in 1947. He was transferred to the 
Vancouver office where he became an 
Assistant Supervisor in 1955. He was 
appointed Supervisor at Winnipeg in 1956 
and at Montreal in 1959. He served as 
Assistant General Manager of the Bank, 
1962-1966, and Deputy General Manager, 
1966-1969. Mr. Clark was appointed General 
Manager of the Bank in 1969 and served as 
its Chief Operating Officer from then until 
his retirement from his position as Executive 
Vice-President and Chief General Manager 
of the Federal Business Development Bank. 

Ritchie Clark directed the activities of 
the Bank during its period of greatest growth 
skilfully and with a profound concern for the 
men and women in its employ. His contri- 


bution to the Bank was unique in its history. 


The staff of the Bank comprises 1,855 
men and women. Through their dedicated 
efforts the Federal Business Development 
Bank has completed 18 months of operations 
and is now well launched in its expanded role 
of providing financing and management 
services to smaller businesses across Canada. 


DR bowney 


ER: inialse 
President. 
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Statement of Operations for the year ended March 31, 1977 


Financial Services 


Income: 
IHTtEHEST Bier UR cee Ce ans See, 
re Ui 6.6 8 eg aaa ern Pema Fick dere eh 45) OE 


Expenses: 
Salaries and employee benefits ............... 
Ptatl Waveland Wanstetse-n io eos homes. os 
Rental and other expenses-—leased premises ... 
DIEDFECIATION OL LeCU ASSClS stydie hcl hee 
EG 8) Eas ne te tlre eH Ro a Coe ee 
delephone, telex and telegrams) | ).22255/-A2<4):% 
Oitiee supplies and expenses: vac. seamen cause 
AlMOLner Operahine expenses esmresteencintiyiua st 
Total operating expenses sav eo eat cone es 
Less: Charged to Management Services ....... 
NelOperaiinig- expenses; ave tree nam atin sek 


Interest on term debt (including amortization 
of discount and premium on debentures) .... 


Provision for losses on loans and investments. . 


Balance of income transferred to retained 
SAMIR: «5 Sii17 eet tate eke ath a ee 


(6 months) 

1977 1976 
$152,596,207 $67,158,431 
3,646,883 1,498,463 
156,243,090 68,656,894 
28,245,904 12,254,269 
Wis eye oy 969,494 
3,858,297 1,611,161 
705,930 306,662 
965,581 547,709 
1,093,433 490,141 
PTS 732 5o5,071 
5176351) ee 195261 
40,136,645 17,509,768 
586,000 — 401,031 
39,550,645 W/MOS 737 
94,584,381 42,130,950 
19,931,707 1119;799,005 
154,066,733 65,038,692 


S276 sor 


_S 3,618,202 


Management Services 


Salaries-and employee Denemhts <2 4252.04.28 oes 
Stat (ravelrang translersas «cs .-cn; gee, aes oe 
Rental and other expenses -—leased premises ..... 
PUDCiVerer me eaheatae dec tti et ot eve vee 
(ITVCE SIP PIES ANC EXPeNSeS e407 4 ae a ae 
SRAM Si SCMUMATS weal eee Ose td tack ess emeen 
Training and Information Services publications . . 
GASEACOUNSEMIMATeCS: scene: hon se ee eee 
Albother operating expenses 26. 5-5-5.. 5240444) 


Chargedvby tinanetal: Services: wtras.sits.l tones 
HOCAER Demi NOIkeS nae oc oy Raaisire Vex. oe are te eee 


Less: Revenue from CASE counselling, 


Training Seminar registration, etc. ............ 


Amount recovered from the Department of 
Industry, Trade and Commerce Vote 60 


KMOtee! OTT OMGs Macks oe setraunwas ieee 


Total expenditures were incurred as follows: 


Management Counselling 2.26 cites one esos 
Managemen anne rat ture haan car venc es ee 
INLOCMAULOMSERVEGES: c.toonris ea cee sea eee oe 
USCIS CHALICE Ae tes). 8 naceik ha a aeinn ds eA 


(6 months) 

1977 1976 
$2,033,992 S 462,345 
308,694 56,968 
210,101 503355 
176,088 85,768 
129,835 26,893 
358,191 215,055 
697,026 146,405 
731,928 205,280 
589,064 121,479 
5,234,919 1,368,506 
586,000 401,031 
5,820,919 1,769,557 
__ 527,723 _ 69,235 
$5,493,196 $1,700,304 
$1,619,940 S 412,202 
1,163,840 333,688 
1,248,717 306,594 
760,012 250,759 
442,410 65,283 
5,234,919 1,568,506 
586,000 401,031 
$5,820,919 $1,769,537 


O ther Financial Statements for the year ended March 31, 1977 


Statement of Retained Earnings 


(6 months) 
1977 1976 
Balanee. beginning Of period oA ivi shiece ee oes $41,358,318 $37,740,116 
Balance of income for the period ............... 276,557 15,;618;202 
Balancerend Of penod rats. <a: es see ee nae $43,534,675 $41,358,318 
Statement of accumulated 
rovision for possible 
uture losses on loans and 
investments 
Balance peciiuneg Of PCNOd ci sate oe $31,000,000 $26,800,000 
Add: 
Recovery of amounts previously written off ... 152,770 72,818 
Provision for losses for the period. 25.1. a2. 1993515707 5,799,005 
20,084,477 5,871,823 
51,084,477 32,671,825 
Less: Amounts written off during the period..... — 4,084,477 1,671,823 
Balances end OF period. ans ven, acts $47,000,000 $31,000,000 


Statement of Changes in Cash Position 


1977 
Source of cash: 
loans inom Canadas. rahi s. er ae anaes: $301,000,000 
Capitalpaid in by'Ganadar 224.5 eterego ute 19,000,000 
Repayments. by borrowers |) 02... eee ose _ 231,760,665 
551,760,665 
ING LINC OIE Bec ua erin No iametane (te atten. 3 Z AIO, 398 
Items not requiring an outlay of cash - 
Increment in accumulated provision 
LOM POSSIDIE TURE HOSSCS incr tc haan ener 16,000,000 
Depreciation OT iixed assets... 40s seen a: 705,930 
Netichangest accrued InLerestia. 2 5.5 youn ee (2,252,177) 
Cash provided from operations ............... — 16,630,110 
568,390,775 
Application of cash: 
Disbursements to borrowers and investees .... 369,421,264 
Repayment of maturing debentures ........... 171,500,000 
Repayment Of im aruning NOTES) ho). seas oe 13,000,000 
(GAINS ee ei ere ses: (A DAN eran mess A 2,990,450 
556,911,714 
Netincrease inicash position y. \.jfs tees ek S 11,479,061 
Increase in cash and Government of Canada 
BUS YSTET a7 6111 Ae ae NOY aS EE) UO CO DLR, cee Bap S 9,103,045 
Add: Decrease (increase) in cheques 
OURSTAISCIIIC ate. Motrcsa siete atte pue Rael eine emSrabirs 2,510,016 


S 11,479,061 


(6 months) 
1976 


$108,000,000 
10,000,000 
95,654,529 
213,654,529 


5,618,202 


4,200,000 
506,662 
21,568,234 
29,693,098 
243,347,427 


197,422,961 
39,500,000 
719,874 

i 
S 5,704,592 


S 7,326,909 


~ 


Statement of Assets and Liabilities as at march 31 


Assets Liabilities 
milo7 ie oven 1977 :ti«C27T7 
RRR T alte bs Behaeh erative oid die nck ead eR aan em aon 5 E20 OLS B82 957 Chequessoulstancdinors!: A). ceacke wc eeneer S 12,686,670 S 15,062,686 
Government of Canada Treasury Bills ........ ZA SUS 279 | Oa I2 Aceruedanterestion depentures', ...0o.2n8deae 25,203,500 30,342,906 
28,423,294 19,320,249 ACcrued imierestOmmOles, aeunccs senor ae 10,459,855 2,567,697 
Olher liasinies: peewee eal ene ne eer 3,443,109 1,747,408 
onielNOte 2). seca er utara hens Canes 1,408,381,803 1,274,256,611 91,793,154 49,720,697 
AIveSUNSINIS na COSMUINOLE 2) Win)... eee TAG ZSLSss 22 745,981 
1,414,663,191 1,277,002,592 Debentures outstanding (Note 4) ............ 816,800,000 988,500,000 
InteresE Cue AC acted! Lc, w aoe wero 14,662,493 _ 9,657,964 Debenture premium and discount 
1,429,325,684 1,286,660,156 lESSHammOnttZatl Oly ass he oe eee ee _. 1,150,966 1,614,745 
Less: Accumulated provision for 817,950,966 989,914,745 
Hossibie Tatura losses 1a yk oe see es 47,000,000 31,000,000 Wotes held iby Canada (INOte S)ii.e.ue., 445005: 396,000,000 108,000,000 
1,382,325,684 1,255,660,156 Capital: 
Fixed assets at cost, less accumulated Capital paid in by Canada under 
PERreCinHOM\s JA Oe eee cee en ee pete 2,468,625 2,082,852 the Federal Business Development 
Chtheraseats Ja pew aceineh Viawy ise shel bl aa 4,041,172 930,501 Bank Act ....... 00.0... esses e teens 108,000,000 89,000,000 
Retained earnings, per statement 
APPROVED BY THE BOARD: attached eee ech Aa eet erence Sen UPR CERT Ena 45,534,675 Z 41,558,3 18 
151,534,675 130,558,318 


: Ss Kanee, Director 


J.R, Murray, _ Director 


Auditor’s Report 


The Honourable Minister of Industry, 
Trade and Commerce, 

Ottawa, Ontario. 

Sir: 

I have examined the statement of assets and 
liabilities of the Federal Business Development Bank 
as at March 31, 1977 and the statements of operations, 
retained earnings, changes in cash position and 
accumulated provision for possible future losses on 
loans and investments for the year then ended. My 
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$1,417,258,775 


$1,277,993,758 


examination was made in accordance with generally 
accepted auditing standards and accordingly 
included such tests and other procedures as I con- 
sidered necessary in the circumstances. 

In my opinion, these financial statements 
present a true and fair view of the financial position 
of the Bank as at March 31, 1977 and the results of 
its operations, the changes in its cash position and 
the changes in the accumulated provision for 
possible future losses on loans and investments for 
the year then ended in accordance with generally 
accepted accounting principles applied on a basis 
consistent with that of the preceding year. 


$1,417,258,775  $1,277,995,758 


I further report that, in my opinion, proper 
books of account have been kept by the Bank, the 
financial statements are in agreement therewith and 
the transactions that have come under my notice 
have been within the statutory powers of the Bank. 


Yours very truly, 


Raymond J. Morcel, C.A. 
of Price Waterhouse & Co. 
Montreal, Quebec 

May 4, 1977 


Notes to Financial Statements as at March 31,1977 


1. Significant Accounting Policies: 4. Debentures issued to and held by the Bank of Canada at March 31, 1977 were as follows: 


Loans and Investments =r atk 
Loans and investments are recorded as assets Matur ities by Fiscal Year 
(in thousands of dollars) 


when disbursed. Each loan remains as an asset we : ee ie 


until it is repaid or until realization of its Rate 

security. Each investment remains as an asset %o 1978 1979 1980 1981 1982 Total 

until it is sold or written off. Losses on loans 6-674 $ 66,800 S 6,000 Se Se ce S$ 72.800 

Be enna eu ep cedar es cescnped 7-1 71,700 127,800 78,400 51,400 44,200 373,500 

in the following paragraph. is 
8-87 10,700 15,400 70,400 40,000 39,800 176,300 

Provision for losses on loans and investments 9-97 22.400 22,300 22.300 79,600 47.600 194,200 

pcharecazains! Icom’ is made to cover $171,600 $171,500 $171,100 $171,000 $131,600 $816,80 

amounts written off on loans and investments eee Se SS = ==> ==> 

during the period. In addition, a provision is 

established to provide for future losses. This 5. Notes held by Canada at March 31, 1977 were as follows: 

provision includes a component which, on the Wisi A Wiatinies by Hiccavean F; La oo ae 

basis of historical loss experience, covers future (in thousands of dollars) 

losses not yet identified, and also a component fiat “i ieee ie ; Ties: = = 

to provide for specifically identified probable Rate Metin 

losses. % 1978 1979 1980 1981 1982 1985 Total 

eeepc ss as income on an one se yee Pa Sean eee pees. ieee 

accrual basis except that interest is not accrued 9-97 46,000 46,000 _ 48,000 _ 48,000 _47,000 _ 156,000 37 1,000 

on loans where the Bank has taken possession $51,000 $50,000 $51,000 $52,000 $51,000 $141,000 $396,000 

of the assets pledged as security. 

; 6. The Bank maintains a Pension Fund for its employees which is contributory, trusteed and funded. 

2. Amounts not disbursed at March 31, 1977 on According to the latest independent actuarial valuation, which was conducted as of December 31, 1976, 
loans and investments authorized were ap- an experience deficiency of $1,259,800 arose during 1976. This deficiency, together with interest, is to be 
proximately $11,000,000 (1976 -$121,000,000). funded and charged to operations over a period not to exceed the next five years. 

3. The Bank is contingently liable as guarantor of 7. As at March 31, 1977 the Bank had fifteen directors (fourteen in 1976) and ten senior officers (nine in 
loans aggregating $146,250. 1976). One senior officer retired in February 1977. Remuneration of $59,500 ($27,875 for 6 months in 1976) 


was paid to the ten directors selected from outside the public service of Canada. Remuneration of 
$453,573 ($207,387 for 6 months in 1976) was paid to the senior officers. One senior officer is also a director. 


Commercial Air Services 
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The Bank and its predecessor, 
Industrial Development Bank, have contri- 
buted significantly to financing the develop- 
ment of commercial air services in Canada. 
Over the past 25 years they have loaned a 
total of some $55 million to the industry. 
These loans helped finance the early stages 
of growth of all the present regional carriers 
in the country. Today one fifth of Canada’s 
air carriers, excluding national and regional 
carriers, are customers of the Bank. 

Following World War I, civil aviation 
in Canada expanded rapidly. Air force 
veterans and others started flying operations 


| 
= fe = — a 


L i 


using war surplus planes. They provided 
essential communication to innumerable 
locations in the north and isolated areas of 
Canada. They helped locate new resources 
and carried men and materials to build the 
dams, plants, and other facilities needed to 
extract the resources. They participated in 
the construction and maintenance of defence 
installations such as the Mid-Canada Line 
and Distant Early Warning Line. They 
expanded the transportation system of the 


nation and so contributed to its economic 
growth. 

Around 1950, many smaller operators 
needed to replace obsolete aircraft and 
acquire additional equipment to meet the 
demands for their services. While a number 
of operators had reached a balanced position 
between current costs and revenues, many 
of them had not built up reserves to finance 
purchases of new equipment and in 
numerous cases their capital position 
was weak. 

The financing to replace and add to 
their equipment was not readily available 
from conventional sources in view of the 
risky nature of the operations. To help meet 
the problem, the Industrial Development 
Bank Act was amended in 1952 to permit the 
IDB to lend to commercial air services. Two 
years later, 10% of the operators owning over 
10% of the licensed commercial aircraft in 
Canada were IDB customers. 

The number of customers continued 
to grow. One which started as a bush flying 
operation in the far north obtained several 
IDB loans to enable the business to enlarge 
its fleet and expand its services. Today, this 
company is an important carrier in Canada 
and abroad. Other firms used IDB funds to 
acquire larger, more efficient aircraft which 
permitted them to carry heavier payloads 
such as the 11,000 pound earth mover which 
was flown north from Churchill, Manitoba 
in 1957 to help build an airstrip in the 
Northwest Territories. The Bank’s loans 
were also used to build hangars, construct 
new airfields, and for related aviation 
purposes. By the turn of this decade some 
of these early IDB customers had been 
assisted by the Bank to the point where they 
were well established and could obtain 


required financing from other sources on 
reasonable terms and conditions. 

The loans by IDB and FBDB ranged 
in size from $10,000 to $5 million and helped 
purchase aircraft from the smallest type to a 
Boeing 707. The first customer borrowed 


$250,000 in 1952. Today, there are 140 
businesses in the commercial air services 
industry with some $10,000,000 in loans 
from the Bank. 

These customers of the Bank are 
located across the country, see map opposite. 
Some provide mail and ambulance services 
to isolated communities. Some operate 
training schools for fledgling pilots. One 
operates a scheduled seaplane service 
between two large cities. Some do aerial 
dusting of crops. Others fly sportsmen to 
fishing camps in the wilderness. Most of 
them move people and freight quickly to 
locations which are not readily accessible 
by boat, road, or rail. 

This type of venturesome financing to 
small, pioneering businesses symbolizes the 
role of FBDB. 


Loan approvals 


Number during fiscal years: 


ended September 30 ended March 31 
Classification by new 1972 1973 1974 1975 1976 1977 
or existing borrowers: 
TLOMeWsDOLLOW EIS eae ee aan ae 4,349 Sy MNS) 7,109 Owe 7,187 6,624 
TOPCRISHNE DOLTOWEISS 4s eas 8 LAO! 24S" 1 2,005°- 2,680,092 90> (12,6387 
SURV EALL) i; cecne Oat Neca ae eeeen eas sae Dee 7659. OT OAC 10,088 9,311 
Classification by size: 

BY CSL OUGeSS <a net amene er eae 242 374 402 461 473 497 
Over BOOB TO! 22000 en Baie one oe 20171255000 BOLO. 4127 4,339 3,830 
Over +25;000 00 = [50,0007 ie eae ay 1739) (2547), 32,901) |) 2,802 2982" 2812 
Over. “50, 000100700 DOOR a na.s aca O03) 251) 1602) F453 1,582 1,475 
Over 100,000%0 22000005. hoa. L216 383 612 501 EVOL 501 

otal in 10" -S200/000) es. sete. ot). #720’) O9527 © 93544 9,892 9115 
LIVER SOD O00 N26 tne. ce eee Wee 112 139 185 Lz 196 196 

TOtal, 7h ates nthe eee tee 5,889 7,859 9712 9461 10,088 9,311 
Average sizes cae acunun acaratoa cs oe 
Classification by Province: 
PEW inane taker cant ctanaay Uereetr 149 197 245 314 346 304 
Prince Edward Island. 1.42 204.520.2 ene 46 83 . ries a, 65 66 
INGA SGGiie: Ors es rence catr ret outs 186 260 262 369 435 428 
New BTUnSWICKr I. iG cAcsse ante 142 224 284 286 341 345 
HeheC UATE Jen aes. a1 eee ene eee 1085 1:585 — 652 111459 L721 1,725 
CJIATIO:, isied bets ees aren renee oes E5639 (789 25919 2S 07 2,629 2,505 
Nianiiope! 22a tanto Reere 151 179 248 208 Dee 204 
SaSKALCHE Wall 25 sh t cocoa sur pare chai: 140 178 246 205 226 ial 
Pubertale on. cccsc 3 cara Ree ernest 436 646 ~—«-1,067 957 1,033 963 
British Coldmbla uc Sree eee ss £928 2.8355. 3,159) 3,019 2,979 2,446 
TO 6 ta on tan UE he ee 42 47 40 29 30 OS 
Northwest TSititonies x05. ees aoc eee 16 OO AT Vol 61 29 

NTSEGT « 2:cy/w/ts he hea eae en Rai an omer 3889" «7,859 9712 9461 10,088 


9,511 


Amount (S000) during fiscal years: 


ended September 30 ended March 31 

1972 1975 1974 1975 1976 1977 
194,484 2510596 344,718 298,062 329,550 SH 
67,826 93,442 125,303 103,342 125,103 112,284 
262,310 344,798 470,021 401,404 454,653 424,076 
1,016 yea 1,695 1,920 1,945 POWS 
41,205 527356 63,443 64,456 68,226 59,957 
65,596 88,198 109,593 106,093 145,710 OG. S72 
66,138 92,832 121,237 109,954 119,073 109,888 
40,956 55,834 91908 73,231 75,386 73,088 
214,911 POA 387,876 355,654 378,340 351,330 
47,399 53,677 82,145 45,750 76,313 «= 72,746 
262,310 344,798 470,021 401,404 454653 424,076 
45 44 48 42 45 46 
4,892 6,993 8,121 9,251 9,959 7,896 
1,236 Zool 2,453 1,561 1,654 2,201 
5,686 7,427 8,289 10,993 12,079 11,422 
5,039 9,059 12,959 9,766 10,780 10,877 
59,049 71,799 85,701 70,491 92,082 100,660 
65,124 75,336 110,850 102,311 114,279 104,658 
8,091 8,404 12,941 11,594 12,247 8,530 
NS 7,134 10,736 9,019 11,293 15,465 
18,281 26,458 47,724 39,462 45,530 52,476 
85,683 124,332 NOSWA1S 132,746 139,862 104,171 
2,905 MS Det PapPid es ZOMG 3,905 
1145 9570 to 1783 1932. 1.2670. — Sty 
262,310 344,798 470,021 401,404 454,653 424,076 


Classification of loan approvals by type of business 


Number during fiscal years: Amount (S000) during fiscal years: 
ended September 30 ended March 31 ended September 30 ended March 31 
1972 1973 1974 1975 1976 1977 1972 1973 1974 1975 1976 1977 
- Manufacturing: 

hoods and beverages J: 7.1.) 6.6.00 175 164 164 162 163 184 10,880 9,642 12,428 11,052 13,810 13,080 
RGD Her pProcjucts’ ve xq heua es saison 16 12 5 5) 9 1 1,616 684 450 245 619 50 
MeathenMrogucts 4564. cs asce panos ok 21 18 14 11 16 18 908 651 426 467 1,043 693 
Textile products (except clothing) .... 32 pH] of! 43 36 33 4,526 1,854 2,781 2,478 2,374 1,332 
Clothing (textiles and fur) ........... 50 70 54 46 64 57, 2521 2,931 2,849 1,464 2,802 2,770 
PHO DEOCIICES tte: as este, «ofa spars a ota 274 287 343 303 309 334 19,125 16,595 25,055 14,224 14,754 1735 
Paper products (including pulp) ...... 28 | 27 22 26 26 1,636 3,301 1,270 1,758 5,282 1,354 
Printing and allied industries ........ 107 140 158 jal 201 151 3,040 3,676 4,929 4,667 6,495 4.619 

Iron and steel products (including 
machinery and equipment)......... 283 341 444 418 460 399 14,088 19,140 24,032 19,772 21,004 20,551 
Transportation equipment ........... 49 100 88 64 85 82 2,499 6,629 7,341 2,701 6,139 5,744 
Non-ferrous metal products ......... i 1 18 16 10 11 187 521 1123 784 488 213 
Electrical apparatus and supplies..... Sil 27. op 52 44 53 1,329 1,343 2,365 2,415 2,422 2,137 
Non-metallic mineral products....... 60 67 86 93 100 92 3,983 3,000 5,208 5,433 5,481 4,442 
Mhemical products... 05s eee ees 55 44 47 on 43 SF 1,802 2,344 2,242 2,368 1,926 2,118 

Miscellaneous manufacturing 

HERTUSETIES tent kcesheme rus vecitrinme Yee 126 156 159 196 180 167 4,619 7,359 6,814 8,856 8,283 10,343 
Commercial air services............... 40 45 34 62 57 47 5.052 2,208 Dale, 3,695 3,804 2,561 
Warehousing (including refrigeration) . . 14 10 8 8 11 P| 1,808 1,107 640 538 557 3,183 
Other transportation and storage ...... 125 212 238 230 265 229 4,837 9,036 13,894 10,104 10,915 9,242 
Electric power, gas, water utilities...... 10 AS 25 Al 40 13 209 349 972 790 1,475 558 
Mines (incl. milling), quarries, oil wells . 29 29 45 41 50 36 2226 1,163 2,433 1,896 2,938 3,087 
CEES Pr 0h gS a a a re 298 422 521 561 570 440 9,606 16,676 19,719 20,240 22 4aF 18,334 
acusitial Duis: 6652 dean ewsones SOF, 529 558 504 507 456 18,144 27,932 36,702 33155 34,505 32,536 
RersONal SERVICES 6. nds nda gae es done 60 67 89 104 108 89 1,704 1,650 2,657 2,766 2,899 2,324 
RERUN omens ccaierat teste fete toe 30 89 89 70 Vd ifs 1170 2,593 2,685 2,061 2,630 2515 
Be ioesale (Fade c.24c belek aatsine sites 338 390 547 471 513 518 16,993 19,282 31,503 22,289 25,450 24,519 
RIO CEA EO eh at erent s sin ps La nn POAT a SO 2520 Lo MoT sie PT ieY) 39,756 57,703 80,150 79,836 97,991 94,717 
Education and health services ......... 63 80 93 che 78 57 2,738 3,350 4,550 5,379 6,026 2,768 
BeeKentiOlt SOFVICES:« « <tons ecaae whos 99 113 134 132 12 108 5,699 5,207 8,471 7,083 7,582 7,249 
Services to business management ...... 78 93 180 203 205 174 2,154 2,866 6,017 7,089 8,230 6,524 
MISCEMANCOUS.SETVICES 4.05 00 wedi ene ns Lie 211 252 267 259 211 3,309 6,357 8,809 7,394 7,774 7,999 
UPN Oct teen ete: tact wld, 416 545 844 639 598 474 16,479 22,719 38,815 28,374 26,211 23,742 
Paonine and trapping (cc ai.: peak bes awlawc 51 33 59 56 v4 42 810 691 2,347 1,849 2,169 1,642 
SP OTM CATIONS fa? ccs a hlnia a Fis couse We 12 18 25 ae NS 787 314 928 OF 1,583 645 
Laundries, cleaners and pressers ....... 99 149 150 154 174 148 2,894 4,065 4,095 4,539 5,021 5,056 
Restaurants and other eating places .... 599 834 1,051 1,088 1,145 1,148 21,720 33,070 46,636 45,101 49,205 52,241 
Hotels, motels and other lodgings ...... ay | 680 691 494 520 446 31,920 44,949 50,910 35,230 40,001 31,930 
Theatres, bowling alleys, billiard halls .. 29 ee Oe MRO TA N62 65 — 1,056 1841 5,043 aed 2,438 3,465 
5,889 7,859 9,712 9461 10,088 9,311 262,310 344,798 470,021 401,404 454,653 424,076 


Provincial distribution 
of accounts 


at March 31, 1977 


Amounts 

Number out- 
of busi- standing 

nesses (S000) 

Newioundland aue sss. « 880 . 28,873 
Prince Edward Island........ 259 7,710 
INOVaISCOllaen ee eee ee IPIDS 32,242 
New Brunswick ............. 962 34,052 
CIEDe Hes noh tna cose ene ees 5,897 299,185 
CUMUATIO:< :3h,3 keen tore ea 8,461 337,807 
Manito baleen eee 847 36,844 
SasKaAtCMe WH) Atehausec ume ticr A 901 SSMS) 
PID ERAN tote geet ae se saa 3,349 135,604 
British Colutnbias jaa sani 8,950 447,830 
VOKOU-Acae et eee 151 9,985 
Northwest Territories ........ 130 WANE 
TOfal. ahhcw A eee ees 31,925 S14 14,600 


Summary Statistics 
of accounts 


For fiscal years: 


ended September 30 ended March | 

(Millions of Dollars) 1972 1973 1974 1975 1976 1977 
DISHULSeEMeENLS tOlDOLLO WEIS ae a. enc. 194.0 274.9 404.9 356.7 372.9 369.4 
Repayments by borrowers including 

prncipalewritien Olt (net). 206.4) 45 css. « 125.9 154.0 151.8 169.0 188.8 231.8 
Increase in amounts outstanding ........... 68.1 120.9 251 1S 77 184.1 137-6 
Amounts outstanding at year-end .......... 609.6 1305 983.6 Ll7is S270) L446 
Amounts not yet disbursed at year-end...... 108.1 gz 148.9 152.8 120.6 110.7 
Amounts outstanding plus undisbursed 

AL Veal ON, baeas reins creas ae ae rae 8638.00 UIS25. T5041 7 15976) 5256 
Number of customers on the books 

Pi (er 1 2) ¢(0 RR earner hems e aN Aen ieee [6,075 . “19142 » 23,550" 27508. 29274.) 3 e235 
Average amount outstanding plus 

undisbursed per customer 

(thousandsrotdollarsih. 10sec ao en as 45 45 48 47 48 48 


Officers 


PRE IGCTIG rare atin ee sean Rata RR At Me ceR Me aertd atnek VOIUANEUNT AVE tek cree acing: 2 ausess oateee Montreal 
Pxecouive: Vice-President mrs tase ght seen ee AAAI AN I GUICUY aiages «Perimeter ore Montreal 
etetal Manaver LOADS 7. ieee) cee: aia er ge fies | ly OU SANA cs | DONE ete ak Wein renee eran ne Montreal 
General Manager Administration: 2 .4..624.) sient. 0a wear. Gay Bourbonnicressn see eee oe eee Montreal 
General Manager, Branch Operations................... (De cdl 8c) | Ngee Re rien eth cea Serre eee Montreal 
General Manager, Corporate Development.............. JEN ORG Salt 45 2Ft8iS aaah neat cee ehenys Montreal 
General Manager, Management Services ................ PCENOCOGUE ate tru ten an eee eet Montreal 
Crenerali Manager Personnel 4a cma seein teeters PSD IMA CIEATEC Rint Grey eee atte tman eros Montreal 
General Manager, Atlanti@ Region 2.4) «) + a4+-a0+s PE Weis ORGE: [iti eM suming Saran Sek Halifax 
Generali Manager, Quebec Region ... 85.0. 2420s cn eo JE YEIVIITCEIG a capone Bere tert cs eeeg tad: Montreal 
General Manager, Ontario: Region :4.2,.....2. 4520: OBAGI OWES Ki Pate t ted ove tren oie teats aesreto de Toronto 
General Manager, Prairie and Northern Region...... RDN IGE Le Tie a ramen etnies ata tene ac is Winnipeg 
General Manager, British Columbia Region ............. RPM Tare tear eva ete mee ce eben lope 5 Vancouver 
BCERC ARV turn ea on eer a eee es Pee PEPSI OBCS aye si trey ae nee toe cyt aie ele aie Montreal 
PNSSis AME GCCICLALY icc ieee epee eee cee oe ok IMISIN ae Dalbenc eae aman gnlG ek) te Gh cccnd the Montreal 
TAG IN Ga ars ps Aer eMC ete, 6. pa nanan ge eet ee Valet RCT OTe 2. Ie lee ee Oe eats pd ea meee Montreal 
BAGSIS CAINE ALIC EOL I oc Ane a ee eines toute te fae INMRODInSOliay 3 cryin bh le ho ee Montreal 
Head Office, Montreal 


Controller’s Department 
Controller: R.L. McLean 
Deputy Controller: J.O. Skerry 
Assistant Controllers: N.W. Bourgoin, 
G.D. Cain, J.R. Dupuis, 
A. Thisdel 
Senior Accounting Assistant: J. Julien 


Credit Department 
Superintendent: |].B.S. Oldaker 
Assistant Superintendents: J.A. Boudreau, 
R. FE. Harriman 


Data Processing Systems Department 
Manager: R.A. Fauvel 
Assistant Managers: A. Gheriani, J.R. Jacob, 
R. Lavoie 
Data Centre Officer: A. Nasra 


Economics and Statistics Department 
Economist: S. Moreau 


Engineering Department 
Chief Engineer: A. Mackie 


Information Department 
Information Officer: J. W. Sivers 


Inspection Department 
Chief Inspector: J.T. Horne 
Deputy Chief Inspectors: J.E. Evans (Calgary); 
J. P. Roberts 
Inspectors: C.W. Chidley (Calgary); M. Dépot, 
J.A. Sutherland, P. West 


Insurance Department 
Superintendent: K.}.H. Pasqual 
Assistant Superintendent: H. Montbriand 
Senior Insurance Officer: N. Cahill 


Investment Department 
Assistant Superintendent, 
Investments: KK.R. Miller 


Legal Department 
General Solicitor: D.R. Urquhart 
Assistant General Solicitors: A. Bahary, 
C.G.M. Winslow 


Management Services Department 
Directors: R. Bilodeau, G.H. Bourque 
Assistant Directors: H. Barsoum, J. Longman, 
C.P. Scodras 


Methods and Procedures 
Superintendent: R.T. Mactavish 
Senior Methods Officer: N. Ragbir 


Office Services Department 
Manager: G.R. d’Artois 


Personnel Department 

Superintendent: C. LEspérance 

Assistant Superintendents: J. Y. Bernier, 
W. Forman, 
D.L. Lockerby 

Training Director: |.7.D. Mulqueen 

Personnel Officer: G.D. Schneider 

Assistant Personnel Officer: J. Sutton 


Premises and Supply Department 
Superintendent: R.J. Lafond 
Assistant Superintendents: R. W. Gosselin, 
R.R. Ritchie 


Records Department 
Manager: H. Shantz 


Research Department (Ottawa) 
Director: L.E. Barclay 
Assistant Director: T.J. Dettman 


Special Assistants 
Administration: P.M. Bourassa 
Corporate Development: H.P. Carmichael 


Translation Department 
Manager: S. Bernier 


Atlantic Region 


Loans Authorized 
in years ended March 31 
1976 1977 
Type of business No. Amount No. Amount 
(S000) (S000) 
Manufacturing ...... 106 3,383 93 2,696 
Wholesale and 
retail trade. ..5.2.<. 576 14,768 620 16,408 
Tourist industry ..... 244 7,976 D7 7,254 
Agriculture: 0 2..76 6 145 a 227 
CONSITUCHON <tc: 83 2,463 45 996 
Rental properties.... 28 LAS 39 1,534 
Transportation 
MS Storage. Cavs 29 ILS 14 B02 
ther..t 43: onan Bets reo ATO 2,929 
i to lL et eer 1,187 $34,472 1,143 $32,396 


Management services in the Atlantic Region 
in fiscal year 1977: 


CASE COUNSELING =iNGGIMES gales ead oes are aoe oe een 810 
meade a 01 C1 8) [aan ee eee eee Sena Ce ora 556 
Management (iaininin Seminars.) ey asec vein eat) eos Ono ee 107 
Information service re assistance programs 
WMI Gare rere ace reaniass wid hed Sid eee 1,945 
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Officer S (continued) 


Atlantic Regional Office .................. Suite 1400, Cogswell Tower, Scotia Square, Halifax, N.S. 


Branches: 


St. John’s 


Grand Falls 


Corner Brook 


Halifax 


Sydney 
Bridgewater 


Truro 


Saint John 


Fredericton 


Moncton 
Bathurst 


Charlottetown 


General Manager: H.W. Baker 


Supervisor: }.G. Kenna 


Assistant Supervisors: J.P. Michaud, R.M. Williams 
Assistant Supervisor, Personnel: A. Highet 


Regional Engineer: D.M. Baker 


Regional Solicitor: G.P. Bauchman 


Regional Director of Management Services: M.F. Clooney 


Regional Counsellor: E.G. Jopling 
Regional Training Officer: TV. McDonnell 


Administration Officer: T.F. Clahane 


Manager: GW. Kyte 


Assistant Manager: 8.M. McKinnon 


Manager: L.P. Elliott 
Manager: K.E.S. Mercer 
Manager: M.J. Walsh 
Assistant Manager: FJ. Power 
Manager: D.G. Fitzgerald 
Manager: B.D. Parsons 


Manager: E.K. Harding 


Manager: J.J. Ryan 


Manager: R.D. Artz 
Assistant Manager: ].F. Lemoine 


Manager: D.G. Fulton 
Manager: T.A. Gallant 


Manager: G.F. Dickson 


Viking Building, 
Crosbie Road 


42 High Street 


Corner Brook Plaza, 
Trans Canada Highway 


Trade Mart, 
2021 Brunswick Street 


48-50 Dorchester Street 
655 King Street 


CN Commercial Centre 
34 Esplanade Street 


75 Prince William Street 


Kings Place Complex, 
440 King Street 


860 Main Street 
270 Douglas Avenue 


137 Kent Street 


Quebec Region Officers (continued) 


Loans Authorized Quebec Regional Office ............... Suite 4600, Place Victoria, 800 Victoria Square, Montreal 
in years ended March 31 
General Manager: JY. Milette 
1976 1977 Supervisors: J. Lagacé, J.R. Leduc 
: Assistant Supervisors: P.H. Johnson, P.M. Malépart, J.C. Martin 
Type of business No. eee No. aay Assistant Supervisor, Personnel: R. Leahey Regional Engineer: R. Bernaquez 
( ) ( ) Assistant Regional Engineer: N. Gariepy Regional Solicitor: R. Gauthier 
Manufacturing ...... 463 29,554 483 34,956 Assistant Regional Solicitors: A. Koch, J.Y. Monfette 
Wholesale and Regional Director of Management Services: G.W. Madore 
retail trade........ 531 23,185 572 25,637 Manager, Information and Training, Management Services: G. Léonard 
Tourist industry ..... 368 21,914 C&T 19.710 Investment Manager: R.A. Moxness Administration Officer: J.P. Dubeau 
Agriculture ......... Bi 1,567 28 3,491 Praucies: 
Construction . 24:22. 75 5625 74 2,939 Sept-lles Manager: N. Lancup 690 Laure Blvd. 
Rental properties.... 61 3,424 62 4,708 Rimouski Manager: J.G. Germain 320 St. Germain St. East 
P Assistant Manager: D. Blouin 
Transportation eke tie 
SastorasO ia sss.) 47 2,803 39 2,539 Chicoutimi Manager: M. Bégin 475 des Champs Elysées St. 
OG lag teres ae oan, ant 149 6,010 136 6,680 Quebec Manager: J.A. Dugas 925 Chemin St. Louis 
Total 1721 S92.082 082 1.725 $100,660 Assistant Managers: J.P. Hébert, M. Tremblay 
Aire chy > , , ) = Lévis Manager: J. Bigaouette 113 St. Georges Street West 
Trois-Riviéres Manager: R. Pépin 550 Bonaventure Street 
Drummondville Manager: L. Provencher 228 Heriot Street 
Sherbrooke Manager: R. Bergeron 2532 King Street West 
Assistant Manager: G. Perrin 
Granby Manager: C. Lampron 161 rue Principale 
Management services in the Quebec Region Longueuil Manager: J.D. Casavant Complexe Bienville 
in el year 1977: Q eI Assistant Manager: S.Y. Joubert 1000 de Sérigny Street 
Valleyfield Manager: G.P. Brunelle 85 Champlain Street 
Montreal Manager: R. Trudeau Suite 1008 Place Victoria, 
, ; is Assistant Managers: G. Choiniére, R. Cosma 800 Victoria Square 
ASH Counsel lig? —MiGUINIeS << oa) cen ae vite acy oat eee 630 Montreal Manager: C.M. Létourneau Suite 205 Place Frontenac 
SCASSIVIUINETILS iy heey eat ae eee ee hy 418 9600 Ontario Street Bast 
LaSalle Manager: M.D. Légaré (to be opened shortly) 
WEMIAPEINEHE Talis e GOMIINALS wer9!2),, cc) uted pies ss ers ee eee te se Soe 110 St-Laurent Manager: B. Hryniowski 750 Laurentien Blvd. 
Assistant Manager: A.J. Hudson 
; St-Léonard Manager: J.M. Boucher 5960 Jean-Ialon St. East 
Information service re assistance programs Assistant Manager: S. Bayer 
POUCH LOSE td Gace ita nahn sateen lajelet 2,200 Laval Manager: C. Tellier (to be opened shortly) 
St-Jérome Manager: M. Bourret Galeries des Laurentides 
Assistant Manager: A. Maccabée St-Antoine des Laurentides 
Rouyn-Noranda Manager: J. Lemay 147 Mercier Avenue, 
Assistant Manager: R. Poirier Rouyn 
Hull Manager: F. Roy Plaza Val Tétreau, 


400 Alexandre Taché Blvd. 
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Ontario Region 


Loans Authorized 
in years ended March 31 


1976 1977 
Type of business No. Amount No. Amount 
(S000) (S000) 
Manufacturing ...... 601 29,541 546 24,169 
Wholesale and 
retailttnades= 891 32,291 874 30,559 
Tourist industry ..... 430 21,034 463 22,457 
PROT CUIUPEL Ee AG sccrsmcae 128 5,749 114 5), U7AS) 
Construction... 72:5 152 5,847 120 5,922 
Rental properties.... 84 5,580 82 5,089 
Transportation 
or SIOTAC Et iad Gs 55 DEUS 67 31609 
Gili cess Rea ae ae Oe 288 11,864 239 7,628 
Ota Racket oe eis: 2,629 $114,279 2,505 $104,658 
Management services in the Ontario Region 
in fiscal year 1977: 
CASE Counsel line InGUIies te arng9 yeh aon tek otek eee ewe oe 817 
PASEO otis he sc. SOT OE Me oat 526 
Management trainine Senunars: 55 ico. seep eres 136 
Information service re assistance programs 
ELUCTST EEG Los tae ae ae Minced a Meerhmar gener renee Heed 4,584 


Officer S (continued) 


Ontario Regional Office 


Regional Counsellor: }.R. Bernard 
Investment Manager: J}.A. Martin 


Branches; 
Ottawa 


Kingston 
Oshawa 


Toronto 
Etobicoke 


Scarborough 
Toronto-North 


Barrie 

Oakville 

Hamilton 

St. Catharines 
Kitchener-Waterloo 


Owen Sound 
London 


Woodstock 
Stratford 


Chatham 
Windsor 


Northern Ontario 
District Office 


Sudbury 
Timmins 

Sault Ste-Marie 
Thunder Bay 


Kenora 


General Manager: K.A. Powers 


Supervisors: C.R-T. Bingley, K.Ik. Hay-Roe 
Assistant Supervisors: E.T. Brignall, J.G. Wilson 
Regional Engineer: C.H. Cleghorn 


250 University Avenue, Toronto 


Assistant Supervisor, Personnel: W.Y. Torrance 
Regional Legal Officer: B.K. Grafen 


Regional Director of Management Services: B.B. Baron 


Manager: EY. Watters 
Assistant Manager: J.P. Houle 


Manager: J.A. Clinton 


Manager: K.W. Bolam 
Assistant Manager: W.S. Beatty 


Manager: D.C. Sedgwick 


Regional Training Officer: J.D. Carruthers 
Administration Officer: R.J. Collins 


151 Sparks Street 


797 Princess Street 
22 King Street West 


204 Richmond Street West 


Assistant Managers: N.N. Bacchus, L.P. Hancey 


Manager: E. Wilk 


Manager: R.J. Clinchy 

Manager: J.H. Miller 

Assistant Manager: E.D. McCrindell 
Manager: 1.A. Smith 

Assistant Manager: W. Stoof 
Manager: RN. Crank 

Assistant Manager: J.F. Parnell 
Manager: C.A. Graham 

Assistant Manager: A.C. Giggins 


Manager: R.J. Kenny 

Assistant Manager: J.1. McKiernan 
Manager: J.R. Sugden 

Assistant Manager: MW. Gallow 
Manager: G.J. Marshall 

Manager: T.G. Gilmour 

Assistant Manager: H.G. Basler 
Sub-branch to London 

Manager: K.R. Elliott 

Assistant Manager: W.J.H. Prest 
Manager: R.A. Lewis 

Manager: M.A. Renfrew 

Assistant Manager: C.M. Thurgood 
Supervisor: W.H. Jay 

Assistant Supervisor: R.W. Jesshope 


Manager: R.M. Jack 
Assistant Manager: K.D. Brodthagen 


Manager: J.C. Bru 
Manager: K.G. Hopper 


Manager: R.L. Frizell 
Assistant Manager: A. MacKay 


Manager: M. Fostyk 


Valhalla Executive Centre, 
302 The East Mall, Islington 


2978 Eglinton Avenue East 


4430 Bathurst Street, 
Downsview 


70 Collier Street 

345 Lakeshore Road East 
8 Main Street, East 

71 King Street 


305 King Street West, 
Kitchener 


1139 Second Avenue East 
197 York Street 


430 Dundas Street 
1036 Ontario Street 


59 Adelaide Street, South 
500 Ouellette Avenue 


Station Tower, 
421 Bay Street, 
Sault Ste-Marie 


96 Larch Street 


83 Algonquin Blvd. West 
452 Albert Street, East 
106 Centennial Square 


20 Main Street South 


Prairie and Northern Region 


Loans Authorized 
in years ended March 31 
1976 1977 
Type of business No. Amount No. Amount 
(S000) (S000) 
Manufacturing ...... 221 10,672 181 9,306 
Wholesale and 
retail trade ........ 489 19,565 492 21,106 
Tourist industry ..... 222 16,050 254 20,351 
PSTICUMLULC! oc es INS 8,620 167 7,906 
Construction... .... 107 4,654 87 4598 
Rental properties .... 65 5,812 82 7,464 
Transportation 
SEEIONAZE teidesricine 69 Sedo 60 3,702 
EIet rere nd elec 8 186 7,018 169 7,758 
SL alert vos 572 $73,958 1,492 $82,191 
Management services in the Prairie and Northern Region 
in fiscal year 1977: 
CASH counselling —INGUuirieS 3% oct 44% 3644.40 were ot enc 977 
 ASSIOMMICHICS co 5/0 naam eee ak ere eres Oo, 
Mans CemIeLAaimne meMminals «6 4c. -eackn tee eee eae ee 81 
Information service re assistance programs 
Nate |biag(ocqaepy aes cn Brae One Sar eee oe ae 822 


Officers (continued) 


Prairie & Northern Regional Office ................................ 161 Portage Avenue, Winnipeg 


Assistant Supervisor, Personnel: R.C. Allison 
Regional Solicitor: H.K. Olson 


Regional Counsellor: D.E. Goodman 
Investment Manager: N.C. Oakley 


Branches: 


Winnipeg 


St.Boniface 
Brandon 
Regina 


Saskatoon 


Prince Albert 
Lethbridge 


Calgary 
Calgary South 
Red Deer 


Edmonton 


Edmonton South 


Edmonton West 


Yellowknife 


Grande Prairie 


Whitehorse 


General Manager: R.H. Wheeler 
Supervisor: D.A. Kerley 


Assistant Supervisors: M.D. Rudkin, C.V. Spielman 


Regional Engineer: D.G. McCrae 
Assistant Regional Solicitor: |W. Hercus 


Regional Director of Management Services: D.S. Brown 


Manager: J.W. Melymick 
Assistant Manager: B.M. Massier 


Manager: A.E. de Laforest 
Manager: R.L. Gibson 


Manager: G.J. Hiltz 
Assistant Manager: W.E. Darling 


Manager: W. Schmidt 
Assistant Manager: M.J. Valentini 


Manager: TW. Tucker 


Manager: J.W. Feindel 
Assistant Manager: J.M. Davis 


Manager: D.K. Wiggins 
Assistant Managers: G.D. Flegel, T.E. Wright 


Manager: N.L. Crowe 
Assistant Manager: B.J. Giesbrecht 


Manager: W.L. Hutton 
Assistant Manager: B.A. Johnson 


Manager: M.T. Collins 
Assistant Managers: J|.W.D. Courchene, R.A. Kerr 


Manager: L.A. Zachary 
Assistant Manager: C.M. Bradley 


Manager: H.H. Dashevsky 
Assistant Manager: A.J. Brockmeyer 


Sub-branch to Edmonton 


Manager: L.C. Holmstrom 
Assistant Managers: G.E. Bacon, P.F. Choropita 


Sub-branch to Grande Prairie 


Regional Training Officer: R.J. McGregor 
Administration Officer: H.D. Ramsey 


161 Portage Avenue 


851 Lagimodiere Blvd., 
136-l1th Street 
2220-12th Avenue 


1102 CN Towers, 
Midtown Plaza 


1100-—1st Avenue East 
740-4th Avenue, South 


404 Sixth Avenue S.W. 
5940 Macleod Trail S.W. 
4909 Gaetz Avenue 
10150-100th Street 
11044 - 51st Avenue 
11574 -149th Street 


5010-—50th Avenue 
10135-101 Avenue 


Travelodge 
Commercial Mall 


British Columbia Region 


Loans Authorized 


in years ended March 31 
1976 1977 
Type of business No. Amount No. Amount 
(S000) (S000) 
Manufacturing ...... 381 20,166 342 TOA15 
Wholesale and 
retail trades. c.3 a6 866 32,478 750 PATO P AT 
Tourist industry ..... 538 30,882 437 21,648 
PETICUTULE.. oe Ga: 224 10,132 160 6,939 
Construction ee 154 5,761 114 3,878 
Rental properties .... 268 20,204 191 13,741 
Transportation 
or storage’. 2655.45.55 134 5,422 Py 4,738 
Citheiaer cee 415 14,817 535 11,587 
Totaly ee een 2,979 $139,862 2,446 $104,171 
Management services in the British Columbia Region 
in fiscal year 1977: 
CASE counselling Inqiinegs fot: hares aso ae eee 996 
SASSI ANIC arora hoe At acl wh) B che gate eee 7635 
Manasementviraimine seminars: sac win hose saiclcee eapecee oe 194 
Information service re assistance programs 
PUNGUINICSS. 5 fhe Uae out ete eeeer 3,464 


Officer S (continued) 


B.C. Regional Office 


Assistant Supervisor, Personnel: R.A. Paugh 
Assistant Regional Engineer: L.H. Lieberman 


Regional Training Officer: R.E. Berze 


Branches: 
Cranbrook 


Kelowna 
Vernon 
Kamloops 
Williams Lake 
Prince George 
Terrace 
Chilliwack 


Abbotsford 
Langley 


New Westminster 
Burnaby 
Richmond 
Vancouver 
Vancouver-East 
North Vancouver 
Victoria 
Nanaimo 
Campbell River 


Courtenay 


Seal eee als Pols ses seca oe eee Sree estas cet 900 West Hastings Street, Vancouver 


General Manager: J.E. Millard 
Supervisors: O.H. Morgan, K.E. Neilson 


Assistant Supervisors: E.A. Duddle, C.B. Ready, R.B. Thomas 


Assistant Regional Solicitor: W.J. Birney 


Regional Engineer: G.B.G. Ross 
Regional Solicitor: T.A. James 


Regional Director of Management Services: R.P. Dohan 
Assistant Regional Director of Management Services: G. Kirkwood 
Regional Counsellor: |.T. Melvin Investment Manager: J.G.T. Wong Personnel Officer: M.H. Morris 


Manager: R.M. Leite 

Assistant Manager: W.HW. Westlands 
Manager: M.G.H. O'Reilly 

Assistant Manager: T.R. King 
Manager: R.S. Keyes 

Assistant Manager: H.G. Faerber 
Manager: D.H. Van Dusen 

Assistant Manager: R.G. Newman 
Manager: T.W. Graham 

Assistant Manager: B.B. Nimetz 
Manager: D.F. Watkins 

Assistant Managers: J.E. Burnett, R.J. Goulet 
Manager: M. Kartasheff 

Assistant Manager: C.R. Cousins 
Manager: K.E. Phillips 

Assistant Manager: B.D. Parsons 
Sub-branch to Chilliwack 

Manager: F.A. Reiter 

Assistant Manager: G. Martin 
Manager: M. Gumprich 

Assistant Managers: N.L. Smith, J.A. Taggart 
Manager: G.C. Hamilton 

Assistant Manager: T.C. Deeder 
Manager: J. Penman 

Assistant Manager: R.A. Groulx 
Manager: T.F. Ching 

Assistant Managers: NW. Bell, S.A. Bratner 
Manager: E.J. Popil 

Assistant Manager: }.S. Russo 
Manager: D.M. Carter 

Assistant Manager: B. Kohl 

Manager: R.W. Gray 


Assistant Managers: G.K. Gustafson, R.W. Johnston 


Manager: H.C. Tomasson 
Assistant Manager: A.O. Seib 


Manager: DW. Forsyth 
Assistant Manager: B.H. Willett 


Sub-branch to Campbell River 


Administration Officer: R.E. McMurray 


30 South llth Avenue 

260 Harvey Avenue 

3303 Coldstream Avenue 
235 First Avenue 

30 A North, Third Avenue 
1320 Fifth Avenue 

4548 Lakelse Avenue 
Kamar Plaza, 

45850 Yale Road West 


2467 Pauline Street 
5800 Production Way 


227 -6th Street 

4240 Manor Street 
3751 Shell Road 

885 Dunsmuir Street 
3569 Fraser Street 
145 West 15th Street 
850 Fort Street 

190 Wallace Street 
906 Island Highway 


497 Fitzgerald Avenue 
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Contents 
FEDERAL 
BUSINESS HEAD OFFICE 
DEVELOPMENT BANK | 901 VICTORIA SQUARE, MONTREAL, QUE., H2Z 1R1 9 Bod ot Dineen 
2 Highlights 
3—5 President's report 
June 28th, 1978 

6-9 Financial statements 
The Hon. Jack Horner, P.c., 10-12 Statistics 
Minister of Industry, Trade and Commerce, 
Ottawa, Ontario. 13-18 Officers and regional highlights 
Dear Mr. Horner: 

19 Summary of operations 


In accordance with the provisions of the 
Federal Business Development Bank Act, I enclose 
my report for the year ended March 31st 1978. Also 
enclosed is a statement of the Bank’s accounts for 
this period which is signed and approved in the 
prescribed manner. 


Yours truly, 


ay Sy be 


Guy A. Laviguetir, 
President. 


On peut se procurer la version frangaise de ce 
rapport dans toute succursale de la Banque. 


bo 


Board of Directors 


DER Andrews oossn8a vines Kamloops, B.C. 
G.KL BUG. Css veh ee Ottawa, Ont. 
SiCloutier glace cchig aii. Ottawa, Ont. 
HB Cohenor ua Sus any Calgary, Alta. 
*G!J. Desmaraisy os. ses St. Lambert, Que. 
Bike Piske Wass eiacs cate Halifax, N.S. 
CC Frenette. oot ek Montreal, Que. 
*G.A, Lavigueur .....,,...Montreal, Que. 
PD AEGVe UE ek Ottawa, Ont. 
HLH. MacKay 3.0.05 es: Regina, Sask. 
*G.F, Osbaldestan ..3..... Ottawa, Ont. 
Bi GoRankinyi aes London, Ont. 
Mrs: lan J. Reid .. 2.0.00. St. John’s, Nfld. 
F.D. Rosebrugh . 2.2... 2): Willowdale, Ont. 
G.R. Sharwood . 20. 00.08, Toronto, Ont. 


*Member of the Executive Committee 
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Highlights 
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Be at f 
Loans authorized: eet 
number Se 
amount es es 


Investments authorized: 
number 
amount 


Number of customers at March 31 


Amount outstanding or committed to customers 
at March 31 


CASE (Counselling Assistance to Small Enterprises): 
enquiries received 
assignments completed 

Management training seminars: 


number 
participants 


Small business information service: 
referrals to assistance programs 


i 
C 


1978 


9,908 
$479,324 000 


69 
$11,736,000 


33,224 


$1,631, 800,000 


9,807 
5,472 


1,049 
20,165 


30,397 


Fiscal Years 
1977 


9,311 
$424,076,000 _ 


24 
$2,316,000 _ 


31,925 


$1,525,300,000_ 


4,230 
1,660 


628 
12,300 _ 


14,734 


On October 2, 1975, the Federal Business Development Bank succeeded the Industrial Development 
Bank. In this report, statistics for periods prior to that date refer to the operations of the Industrial 


Development Bank. 


Report of the President 


The Year in Review 

Ali sectors of operation of the Bank 
reported increased volume of activity dur- 
ing the fiscal year ended March 31st, 
1978. The amount of loans authorized was 
the highest in the 33 year combined his- 
tory of the Industrial Development Bank 
and the Federal Business Development 
Bank. In addition, equity investments, 
counselling assignments, management 
training and information service were all 
at record levels. 

However, the year was a difficult 
period for a large number of the Bank's 
customers. The amount of arrears in loan 
repayments increased markedly. Bank of- 
ficers spend much time and effort identify- 
ing and reviewing with customers the 
probable causes of their financial difficul- 
ties and seeking corrective action. 


Financial Results 

Net income of $20,630, 107 was gen- 
erated during the 1978 fiscal year. This 
was some $1.5 million below that of the 
previous fiscal year. The rate of growth of 
the Bank’s earning base was reduced dur- 
ing the year by very large prepayments of 
existing loans. This suggests that there was 
a greater availability of funds from other 


sources for financing the needs of small 
businesses. 

During the year, an increased 
number of Bank loans developed particu- 
larly serious arrears. It was necessary to 
write off $9,731,737 against $4,084,477 
in the previous fiscal year. 

In addition to these write-offs, it was 
necessary to provide a further $9,000,000 
in the specific reserve for identified ac- 
counts in difficulty, and a further 
$1,000,000 against possible losses on hase 
loan and investment accounts which are 


not yet showing serious problems. 


Services of the Bank 
1. Financial Assistance 

FBDB authorized 9,908 loans for a 
total amount of $479,324, 000 in its 1978 
fiscal year. The volume of lending was up 
by 6% in number of loans and 13% in 
amount over the previous fiscal year. The 
greatest increase in the rate of lending 
occurred in the Atlantic Provinces. The 
volume of lending was also up in Ontario, 
Manitoba, British Columbia and the 
Northwest Territories. It remained about 
the same in Quebec and was down in 


Saskatchewan, Alberta, and the Yukon. 


Loans Authorized 


in years ended March 31st 


1978 


1977 


Type of business 


Amount 


($000) 


No. 


Amount 


($000) 


Manufacturing 
Wholesale and 
retail trade 


Tourist industry .... 
Agriculture 
Construction 
Rental properties .. . 
eee 
and storage 


$107,864 


133,476 
109,284 
18,001 
22,683 
26,653 


20,235 
41,128 


1,645 


3,308 
1,702 
474 
440 
456 


297 
989 


$ 87,240 


119,237 
91,420 
23,742 
18,333 
32,536 


14,986 
36,582 


$479,324 


100% 9,311 


100% $424,076 


100% 


At fiscal year-end, the Bank had 
33,224 customers with loans and invest- 
ments outstanding or committed of 
$1,631, 800,000. This was an increase of 
4% in number and 7% in amount over the 
previous year-end when there were 
31,925 customers with a total outstanding 
or committed of $1,525,300,000. 

The Bank also made 69 equity in- 
vestments in the year for a total of 
$11,736,000. Around 75% of these in- 
vestments were in manufacturing, and the 
balance were in service industries. The 
Bank now has investment commitments 


totalling $17,540,000 to 94 companies. 


2. Management Services 
(a) CASE (Counselling Assistance to 
Small Enterprises) 

This program supplements such 
management counselling services as may 
be available in the private sector. Counsel- 
ling is undertaken by some 1,700 retired 
business persons who receive assignments 
from Coordinators located across the 
country. During the year the Bank re- 
ceived 9,807 enquiries for counselling ser- 
vices and 5,472 assignments were com- 
pleted, up from 4,230 enquiries and 1,660 


assignments completed in the previous 


year. Most CASE clients are not borrow- 
ers of the Bank. 


(b) Management Training 

The Bank provides several forms of 
management training for small business 
including courses, seminars and other 
meetings for the promotion of good man- 
agement practices. The most popular form 
of training is the one-day seminars held in 
smaller centres across the country. Sub- 
jects covered in the seminars include taxa- 
tion, cash flow, marketing, cost controls, 
bookkeeping, etc. 1,049 seminars were 
held in 1978 up from 628 in fiscal 1977. 

The Bank works closely with the 
Ministries of Education in all provinces 
and territories in providing courses for the 


owners and managers of small businesses. 


(c) Information Services 

The Bank's small business informa- 
tion service provides up-to-date informa- 
tion on the numerous programs of as- 
sistance to business sponsored by the fed- 
eral government and others throughout 
the country. Enquirers are directed to the 
appropriate representatives of these 
programs. This service resulted in 30,397 


referrals to various assistance programs 


compared to 14,734 referrals in fiscal 
197% 

The Bank holds information sessions 
to which business persons are invited by 
advance advertising to learn about the var- 
ious assistance programs; 407 such ses- 
sions were held in fiscal 1978 as against 
121 sessions in the previous year. 

The Bank also publishes pamphlets 
on business management and a quarterly 
news bulletin. Some 50,000 names are on 
the Bank’s mailing list for these publica- 
tions. 


Organization 

The responsibilities of senior man- 
agement officers in Head Office were re- 
cently realigned to reflect the continuing 
growth in demand for the Bank’s services. 

The network of branch offices of the 
Bank was expanded in the year with the 
opening of offices in LaSalle and Laval in 
Quebec and in Peterborough, Ontario. 
At the year-end, the Bank had 87 branch 
offices and five sub-branches. 

The branch offices are grouped in 
five regions of the Bank, namely, Atlantic, 
Quebec, Ontario, Prairie and Northern, 
and British Columbia regions. Each 


region is in charge of a regional office, 


headed by a Vice-President and Regional 
General Manager. 

The authority to approve almost all 
of the loans made by the Bank is given to 
the branch and regional offices. They au- 
thorize 98% of the loans; the remainder 
are approved at Head Office. 

During the year, the Bank contin- 
ued its program of sending representa- 
tives from its branch offices to visit other 
centres in order to meet business people 
and discuss with them the financial and 
management services of the Bank. These 
visits are advertised in advance and they 
make the Bank’s services more conve- 
niently available in many communities. In 
fiscal year 1978, over 7,600 visits were 
made. 


Board of Directors and Management 

Mr. Sol Kanee, Chairman of the 
Board of Directors, resigned from the 
Board in April 1978. Previously a Director 
of the Industrial Development Bank, Mr. 
Kanee was appointed a Director of FBDB 
and was elected Chairman of the Board 
when FBDB succeeded IDB in 1975. 

Mr. J. R. Murray, President of the 
FBDB, resigned effective April 30th, 
1978. Appointed in August 1975, 


Mr. Murray assumed direction of the Bank 
when it succeeded the Industrial 
Development Bank and guided its affairs 
during the transitional stage. 

By Order-in-Council dated March 
2nd, 1978, Mr. G. A. Lavigueur, Execu- 
tive Vice-President, was appointed Presi- 
dent and Chief Executive Officer of the 
Bank effective May Ist, 1978. 

Mr. J. W. Poole of West Vancouver 
and Dr. J. M. LeClair, Secretary of the 
Treasury Board, Ottawa, resigned from the 
Board of Directors in May 1977 and March 
1978, respectively. Mr. D. R. Andrews 
of Kamloops was appointed a Director 
in June 1977. Mr. S. Cloutier, Deputy 
Minister, Ministry of Transport, Ottawa, 
and Mr. G. R. Sharwood of Toronto were 
appointed to the Board in April 1978. 

Mr. E. C. Scott, Vice-President 
was appointed Executive Vice-President 
effective May Ist, 1978. 


Staff 

The achievements recorded in this 
report are the result of the efforts of 2,062 
men and women who comprise the staff of 
the Bank and the many people associated 
with the CASE counselling program. 
With their support, the Bank will continue 


to play an active and expanding role in 
assisting small business in Canada. 


(ays hip 


Guy A. Lavigueur, 
President 
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Statement of Operations for the year ended March 31, 1978 


Financial Services 


Income: 


ANCES ta x ere ee Es ee es 
Simmdiny: | Mipctoet nom ape ees «te eee 


Expenses: 


Salaries and employee benefits............. 
Stall travel and transiers. 66.5 cuesbe ed lene 
Rental and other expenses — leased premises ... 
Depreciation of fixed assets... ......4..05.%% 
Publicity: Aja tie ce chop neha acc hg ona 
Telephone, telex and telegrams ............. 
Office supplies and expenses .............. 
All other operating expenses..........,.... 
Total OperatingiexPEnscSmaee eae rere tee 
Less: Charged to Management Services ..... 


Net operating expensescsidaniers sc ct iy ty otee 


Interest on term debt ae amortization 
of discount and premium on 


Balance of income transferred to retained 


SCARIAHES - pian series trae gees Ae sities to AM 
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ebentures) .... 
Provision for losses on loans and investments ... 


1978 1977 
$167,104,909  $152,596,207 
6,152,671 3,646, 883 
173,257,580 156,243,090 
34,989, 184 28, 245,904 
3,317,499 2,395, 237 
4,745,277 3,858,297 
1,177,644 705,930 
1,104,161 965,581 
1,312,096 1,093,433 
1,335,512 1,178,752 
2,224,062 1,733,511 
50,205,435 40, 136,645 
580,000 586,000 
49,625,435 39,550,645 
103,002,037 94,584,381 
19,508,657 19,931,707 
172,136, 129 154,066, 733 


$ 1,121,451 


$ 2,176,357 


Management Services 


Salaries and employee benefits................. 
Stall traveland transters- #6 soc. tleu, cos sa sees 
Rental and other expenses — leased premises .... 
Bublicitver se aee sist ete seh eas ee or 
Office supplies and expenses ................5- 
TAMING SOMUMATS tthe Gl cad oh 0-04 esate a 
Training and Information Services publications .. . 
CASE counselling fees" yt valk eae ee 
All other'operating expenses. 25.). 2. 4 nese 


Charged by Financial Services ..............-.- 
Total expenciures nay. js44e8 ss hiss ena eae ae 


Less: Revenue from CASE counselling, 


Training Seminar registration, etc............. 


Amount recovered from the Department of 
Industry, Trade and Commerce Vote 50 


KN OREGON ST re 8 Bo 0 ovat athe ce een ie 


Total expenditures were incurred as follows: 


Management.Counselling’ . f) 2.420) ach des 
Management Trainings) 0 9s :4 watidu es Genie 
Tntormation Services tic ccx .203 2. eee eee 
Alia ta steatonises Mains hea oo oct ee ee Re ee 


1978 


3,050,088 
707,075 
391,179 
212,367 
398,917 
476,401 
231,678 

1,404, 160 
577,851 


7,449,716 


580,000 


8,029,716 


564,740 


7,464,976 


3,049,305 
1,709,480 
1,733,659 
682,808 
274,464 


7,449,716 


580,000 


8,029,716 


1977 


$ 2,033,992 
308,694 
210,101 
176,088 
129,835 
358, 191 
697,026 
731,928 
589, 064 


5,234,919 


586, 000 


5,820,919 


327,723 


$ 5,493,196 


1,619,940 
1,163,840 
1,248,717 
760,012 
442,410 


5,234,919 


586,000 


$ 5,820,919 


Other Financial Statements for the year ended March 31, 1978 


Statement of Retained Earnings 


1978 1977 
Balanoes-beginning of years .n. 0.466205 a's 6 ee $ 43,534,675 $ 41,358,318 
Balance of income for the year ................. ISLA SI 2,176,357 
EgaACe CNC OF V.CAlRL Ue pasos ater ae Rae 6 6c $ 44,656,126 $ 43,534,675 
Statement of accumulated 
prow ion for possible 
uture losses on loans and 
investments 
1978 1977 
Balances peeing Ol Veaty cet er. i eee Ue ae We we $ 47,000,000 $ 31,000,000 
Add: 
Recovery of amounts previously written off .... 223,080 152,770 
Provision for losses for the year .............. 19,508,657 19,931,707 
19,731,737 20,084,477 
66,731,737 51,084,477 
Less: Amounts written off during the year ....... 9,731,737 4,084,477 
Bildinne, enc OF Yea sai... ur ee ec aed hoe: eas $ 57,000,000 $ 47,000,000 


Statement of Changes in Cash Position 


1978 
Source of cash: 
MOAnS TOM Canadareee et anh eee $278,000,000 
Capital paidam py Canada, ..). 416.4 c..aeneh 14,000,000 
Repayments by borrowers and investees....... 312,419,980 


604,419,980 


1977 


$301, 000,000 
19,000,000 


231,760,665 


551,760,665 


INEtINCOTN Gt rer te Sand ok eee Pore Roa Isbell tat Deli Gesou 
Items not requiring an outlay of cash - 
Increment in accumulated provision 
for possiblé-future lasses); eins scale cio 10,000,000 16,000,000 
Depreciation of fixed assets. ....6....0...0.55 1,177,644 705,930 
Net changes in accrued interest .............. (1,722,724) ty ooeks ic) 
Cash provided from operations.!. - 72k. sce Geert 10,576,371 16,630,110 
614,996,351 568, 390,775 
Application of cash: 
Disbursements to borrowers and investees..... 391,581,636 369,421,264 
Repayment of maturing debentures........... 171,600,000 171,500,000 
Repayment or maturing motes aancnes ernest 51,000,000 13,000,000 
Other 43 eee ie sk ee a ea 1,080,765 2,990,450 
615,262,401 556,911,714 
Net increase (decrease) in cash position.......... $ (266,050) $ 11,479,061 
Increase in cash and Government of Canada 
Tredstirysbillso series - crit sere bene en ee $ 4,666,250 $ 9,103,045 
Add: Decrease (increase) in cheques 
OUIESEOTICI EO tre seen eee d AB Lar e kane wire hk ti (4,932,300) 2,376,016 
$ (266,050) $ 11,479,061 


Statement of Assets and Liabilities as at March 31 


Assets 


CLS eee aracn treet SOs AL Ces ea Me tee Raw hh a 2 


Roans (NGRER 2 aiid! a)s...cereeta sheers os 
Investments, at cost (Note 2) ................ 


Interest due andiaccrued) +e 44. eee eee 


Less: Accumulated provision for 
possible future losses ot 7 21) ogy.) ieee 


Fixed assets at cost, less accumulated 
m” ° . 
depreciation (00) eit fe ono Ao Mee hora 


ORE ASSEES RW een ee ton Pete ee rae 


APPROVED BY THE BOARD: 


F. Don Rosebrugh, arector 
Guy A. Lavigueur, ivcetor 


Liabilities 


1978 1977 1978 1977 
$ 1,953,381 $ 1,120,019 Gheques Outstanding sees aae see $ 17,618,970 $ 12,686,670 
31,136,163 27,303,275 Accrued interest on debentures.............. 20,432, 094 25,203,500 
33,089,544 28, 423,294 Accrued interest on notes..............0005. 16,598,897 10,459,855 
Otherliabilitics Merwe Ca eee : 3,338, 169 3,443, 109 
1,481,677, 283 1,408,381,803 57,988, 130 51,793,134 
12,147,563 6,281,388 
1,493, 824,846 1,414,663, 191 Debentures outstanding (Note 4) ............ 645,200,000 816,800,000 
17.752. 852 14.662. 493 Debenture premium and discount 
oy ee ization. Yeah ease Wyn een 1 
1511,577,698 1, 429,325,684 less amortization: +e pees venus 731,790 1,130,966 
645,931,790 817,930, 966 
57,000,000 47,000,000 Notes heldiby.Ganada.(Note >)... aa saeco 623,000,000 396,000, 000 
Capital: 
1,454,577,698  1,382,325,684 oes 
Capital paid in by Canada under 
4.047.655 2,468,625 the Federal Business Development 
1.861. 149 4 041.172 Bank a KGL en er tole twa tums. aly wesc eiadie irs a Seta d 122,000,000 108,000,000 
; ; : Retained earnings, per statement 
attached fh erate bor eee ee Ree 44,656, 126 43,534,675 
166,656, 126 151,534,675 
$1,493,576,046  $1,417,258,775 $1,493,576,046 $1,417,258,775 


Auditors Report 


The Honourable Minister of Industry, 
Trade and Commerce, 
Ottawa, Ontario. 


Sir: 

I have examined the statement of assets and 
liabilities of the Federal Business Development 
Bank as at March 31, 1978 and the statements of 
operations, retained earnings, changes in cash posi- 
tion and accumulated provision for possible future 
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losses on loans and investments for the year then 
ended. My examination was made in accordance 
with generally accepted auditing standards and ac- 
cordingly included such tests and other procedures 
as I considered necessary in the circumstances. 

In my opinion, these financial statements 
present a true and fair view of the financial position 
of the Bank as at March 31, 1978 and the results of 
its operations, the changes in its cash position and 
the changes in the accumulated provision for pos- 
sible future losses on loans and investments for the 
year then ended in accordance with generally ac- 
cepted accounting principles applied on a basis 
consistent with that of the preceding year. 


I further report that, in my opinion, proper 
books of account have been kept by the Haat, the 
financial statements are in agreement therewith 
and the transactions that have come under my 
notice have been within the statutory powers of 
the Bank. 


Fa 


Yours very truly, 


Raymond J. Morcel, C.A. 
of Price Waterhouse & Co. 
Montreal, Quebec 

May 19, 1978 


Notes to Financial Statements as at March 31, 1978 


1. Significant Accounting Policies: 4. Debentures issued to and held by the Bank of Canada at March 31, 1978 were as follows: 


Loans and Investments 
Loans and investments are recorded as assets when 
disbursed. Each loan remains as an asset until it is R: 
: 3 i : Z : ; ate 
repaid or until realization ofits security. Each invest- % 1979 1980 1981 


Maturities by Fiscal Year 
(in tah of dollars) 


ment remains as an asset until it is sold or written off. 1982 Total 

Losses on loans and investments are provided for as 6-674 $ 6,000 $ = $ 2 $ 2 $ 6,000 

described in the following paragraph. 7-714 127, 800 78,400 51,400 44,200 301, 800 

habe Seas talag l di t t 8-874 15,400 70,400 40,000 39, 800 165,600 

Decree Pein ar Te agra on et On las sm aa ments 9-974 22,300 22.300 79,600 47,600 171,800 
charge against income is made to cover amounts Ses SSS —— Seer gerne se 

written off on loans and investments during the pe- $171,500 _$171, 100 _$171,000 _$131,600 $645,200 

riod. In addition, a provision is established to provide 

for future losses. This ey ee includes a component 5. Notes held by Canada at March 31, 1978 were as follows: 

which, on the basis of historical loss experience, covers : 

future losses not yet identified, and also a component Maturities by Fiscal Year 

to provide for specifically identified probable losses. (in thousands of dollars) 

Revenue recognition Rate 

Interest on loans is recorded as income on an accrual % 1979 1980 1981 1982 1983 1984-86 Total 

basis except that interest is not accrued on loans 7-71 $ 35,000 $ 35,000 $ 34,000 $ 21.000 $ C $ : $125.000 

where the Bank has taken possession of the assets 8-874 4.000 3,000 5,000 18,000 36,000 107,000 173,000 

pledged as security. 9-974 46,000 48,000 48,000 47,000 50,000 86,000 325,000 

Fixed assets and depreciation $ 85,000 $ 86,000 $ 87,000 $ 86,000 $ 86,000 $193,000 $623,000 


Fixed assets are recorded at historical cost. Leasehold 
improvements are depreciated under the straight-line 
method over the term of each individual lease. Other 
fixed assets are depreciated using the diminishing bal- 
ance method at rates based on the estimated feeat 
lives of such assets. 7 


6. Contingent liabilities: 


The Bank is contingently liable as guarantor of loans aggregating $7,881,000. 


. Pension Fund: 


The Bank maintains a Pension Fund for its employees which is contributory, trusteed and funded. During 
the year, the Bank charged to operations special contributions into the Fund aggregating $2, 178,300 
(principal and interest) in order to fully fund the experience deficiency of $1,259,800 which had arisen in the 
calendar year 1976 and provide against a possible recurrence of such deficiency in 1977. According to the 
latest independent actuarial valuation, Phi was conducted as of December 31, 1977, these contributions, 
together with net avapree gains realized in 1977, have caused the assets of the Fund to exceed the 
actuarially computed value of future benefits to employees. 


2. Loan and investment commitments: 


The amounts not disbursed at March 31, 1978 on 
loans and investments authorized aggregated appro- 
ximately $138, 000,000 (1977 — $111,000,000). 


3. Loans to “interested persons’ as defined by Section 
36 of the Federal Business Development Bank Act: 


8. Directors’ and officers’ remuneration: 


As at March 31, 1978 the Bank had fourteen directors (fifteen in 1977) and ten senior officers (ten in 1977). 


On pyc 9, 1977 the Board of Directors appro- 
One senior officer retired in February 1978. Remuneration of $48,845 ($59,500 in 1977) was paid to the ten 


ved a loan for $100,000 to Field Sawmills Ltd., 
Courtenay, B.C. The Chairman of the Board of the 


company is Peter J. Gregory, a member of the British 
Columbia/Yukon Regional Advisory Council of the 
Bank. 


directors selected from outside the public service of Canada. Remuneration of $491,710 ($453,573 in 1977) 
was paid to the senior officers. One senior officer is also a director. 


Loan approvals 


Number during fiscal years: 


Amount ($000) during fiscal years: 


ended September 30 ended March 31 ended September 30 ended March 31 
Classification by new 1973 1974 1975 1976 1977 1978 1973 1974 1975 1976 1977 1978 
or existing borrowers: 
ATE DOLTOW OS: sata achoveen. ahauaee Se TG" O09, 6.775 TalS in Ol O24 ae OLON( 1, 251,356 344,718 298,062 329,550) P31IE 7/92, 848,240 
Toexisting borrowed, = 0.4.0 5-5 axaue 2,143 2,603 2,686 2-901 2,687 259381 93,442 125,303 103,342 125,103 112,284 131,084 
OCALA wars, Cen te Ae ee ee ee 7,859 9,712 9,461 10,088 9,311 9,908 344,798 470,021 401,404 454,653 424,076 479,324 
Classification by size: 
SR D-OOOOTIESS ELL ets Sek 374 402 461 473 497 539 Ieyall 1,695 1,920 1,945 25025 Qala 
Over 5 O00 tol. F205 000 Fe ee ee S3659 AC OLOM e427, 4,339 3,830 4,066 52,736 63,443 64,456 68,226 59,957 62,097 
Over Ta O00 m 00 000 sein renter 2.347 2901 ~ 2,802 DEO8O TORS 3.085 88,198 109,593 106,093 113,710 106,372 122,088 
Overs Po0r000ito: BOO 000K R ian ae 125] 1,602 1,453 1,582 ateay ete 92,332 O37) 109,954 119,073 109,888 102,673 
Over TOOO00 TOM ZOO000 ee ane: 383 612 501 516 501 589 50,834 91,908 713,231 75,386 73,088 85,506 
Total up tar $200,000 « «Ah xon bask 7,720 9,527 9,344 9,892 9,115 9,641 Olen Al 387,876 355,654 GROLO40N ool S80 Sat olek 
Overs 20050008 = ee eee he wen ed ee 139 185 LT 196 196 267 03,677 82,145 45,750 76,313 72,746 104,813 
PTO talbace cea ets TL LT RSE TS ec ne 7,859 9,712 9,461 10,088 9,311 9,908 344,798 470,021 401,404 454,653 424.076 479,324 
PVELARE SIZE Vay ans Brkt ernie, tern tere 44 48 42 45 46 48 
Classification by Province: 
Newtown lich yaccbave rise centel eek 197 245 314 346 304 493 6,993 Saal O25 9,959 7,896 15,282 
Prince Fdward Island o<i0.4 ood. eds: 83 bee Bil 65 66 85 2,551 2,453 1,561 1,654 2,201 2,573 
NOVarScottarts «es saates bane: & aot ee ees 260 262 369 435 428 582 7,427 8,289 10,993 22079 11,422 17,718 
New Brumswiche ce pene oe eats 224 284 286 341 345 487 9,059 12,959 9,766 10,780 10,877 20,909 
Omelet. arc siotia te pee te tek ee 1,383 1,652 1,459 Heya lef 25e) MEGS 71,799 85,701 70,491 92,082 100,660 102,660 
C)TTATIOUS dg HOw i. Pe eet ee Vn ee ee Thc DESI OR NT! 2 O29 OU ON eOO> (5,086 110,850 102,311 114,279 104,658 118,188 
Manito bare tiny meee can ky eres 179 248 208 222 204 222, 8,404 12,941 11,594 12,247 8,530 PAA 
SASKHICHEWHllinetee ee en eee Panes: 178 246 205 226 Al 230 7,134 10,736 9,019 We293 15,465 15293 
Alberta sect cea. oe eee, 646 ~=1,067 957 1,033 963 879 26,458 47,724 39,462 45,530 52,476 50,054 
British Gel pie.< 2. int ciate bo oad: Pepsin) ey Jee) SON, 2.979 2,446 2,564 124,332 165,713 132,746 139,862 104,171 119,857 
WTKR Fane. stk eee La ee eh 47 40 29 30 is) 20 23D OP iol 2.22718 2,218 3,903 1,910 
Northwest Terntories.;. ceo Galan 38 4] yl 61 29 36 DOM) 1,783 1,932 2,670 1,817 20 
TOEAIC AL Capteed in eia), «ler emtsaee 7,859 9,712 9,461 10,088 9,311 9,908 344,798 470,021 401,404 454,653 424,076 479,324 
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Classification of loan approvals by type of business 


Manufacturing: 
Foodsand beverages... 0... ses. sess 
ECCT OE OUNCES einai AA ee, wt, 
Tea Uiew pl OdUCts tan) setae oa 
Textile products (except clothing) .... 
Clothing (textiles and fur)........... 
Wood productia.. gant) ace: does 
Paper products (including pulp)... ... 
Printing and allied industries........ 
Iron and steel products (including 
machinery and equipment) ....... 
Transportation equipment .......... 
Non-terrous metal products ......... 
Electrical apparatus and supplies .... 
Non-metallic mineral products ...... 
Rone WNICAUOTad uetse iy.) x16. ee hes ete 
Miscellaneous manufacturing 
{NCHISHIIOS Tate eree ae Ree ea ae ee 
Commercial air services .............. 
Warehousing (including refrigeration) . . 
Other transportation and storage....... 
Electric power, gas, water utilities ..... 
Mines (incl. milling), quarries, oil wells . 
Construction eet: eee hee ee ee 


ncttstisal Inline si pees iach erin tren: 


Rersonabservicesmee aoe eee Mace ae 
HOLESULY Coeeee tne anes chai ee eee a 


Reereationiservices Aaa. 4 soe eee 
Services to business management ...... 
Miscellaneous services ................ 
AS MICUIIICE. tent Aeeaotunhc su cpe eton tee * 
Wishing aud Crappie ce eas oe des 
(COMMUNICATIONS? oh Ra re ree oe 
Laundries, cleaners and pressers....... 
Restaurants and other eating places .... 
Hotels, motels and other toda Sees 
Theatres, bowling alleys, billiard halls . . 


Number during fiscal years: 


Amount ($000) during fiscal years: 


ended September 30 


ended September 30 ended March 31 
1973 1974 1975 1976 1977 1978 
164 164 162 163 184 197 
iby 5 5 9 il 8 
18 14 ll 16 18 18 
ail 31 43 36 33 44 
70 54 46 64 57 49 
287 343 303 309 334 356 
31 7, 22; 26 26 22, 
140 158 yall 201 151 176 
341 444 418 460 399 412, 
100 88 64 85 82 79 
ipl 18 16 10 iE} 10 
if 51 52 44 53 62 
67 86 93 100 92 118 
44 47 OM 43 Oil 43 
156 159 196 180 167 166 
45 34 62 OM 47 67 
10 8 8 ll 2) 18 
212, 238 255 265 229 DS 
15 23 27 40 13 iG 
29 45 4] 50 36 48 
422 521 561 570 440 578 
; 529 558 504 507 456 388 
67 89 104 108 89 101 
89 89 70 WA 75 102 
390 547 47] 513 518 DL 
Me Gease ln, BAS PAC) Oe Isy Ike) DEST Se to OU Mm 926 
80 93 ral 78 Dil 80 
Lt 134 132 132 108 132) 
93 180 203 205 174 272) 
yAul DOL 267 259 OT ip? 
545 844 639 598 474 354 
Bo 59 56 fal 42 40 
12 18 23 22, 13 24 
149 150 154 174 148 156 
834 1,051 1,088 1,145 1,148 Teo 
680 691 494 520 446 454 
47 70 67 62 65 69 
7,859 9,712 9,461 10,088 9,311 9,908 


1973 1974 1975 
9,642 12,428 —-11,052 
684 450 245 
651 426 467 
1854) 2751. 92.478 
2,931 2,849 1,464 
16,595 25,635 14,224 
3,301 Lone LES 
3,676 4,929 4,667 
19,140 24,032 «19,772 
6,629 | 7341) "2,701 
521 1ies 784 
1348 G2 Ges eas 
3.000) 208) 5.433 
Bo aan) ee 53 
7,359 6,814 8,836 
2 208M Ibe 2 152) ge cos 
1,107 640 538 
9,036 13,894 10,104 
349 972 790 
1,163  4yt2,438; | aul, 806 
16,676 19,719 20,240 
B77, 002 \1136.702 7 \683,158 
1/650, |) (2/6574). 22,766 
B503 4 2 .085r lt 2,0e1 
19,282 31,503 22,289 
57,703 80,150 —- 79,836 
81350) 9 | HiS50u NN) 5,370 
520% Bs aT0 i, 7.083 
2,866 6,017 7,089 
6,357 8,809 7,394 
22,719 38,815 28,374 
691 2,347 ~—-1,849 
314 928 1,107 
4,065 4095 4,539 
33,070 46,636 45,101 
44,949 50,910 35,230 
1,841 BOI 2/007 
344,798 470,021 401,404 


ended March 31 


1976 UOT 1978 
13,810 13,080 12,582 
619 50 2,207 
1,043 693 651 
2,374 1,332 2,078 
2,802 2,770 2,110 
14,754 17,735 22,897 
5, 282 1,354 1,615 
6,495 4,619 6,429 
21,004 20,551 28,429 
6,139 5,744 4,763 
488 273 1,113 
2,422 2,137 5,550 
5,481 4,442 7,701 
1,926 2,118 2,819 
8,283 10,343 6,906 
3,804 2,561 6,064 
597 3,183 1,242 
10,915 9,242 12,930 
1,475 558 649 
2,938 3,087 2,239 
22,327 18,334 22,683 
34,505 32,536 26,652 
2,899 2,324 2,600 
2,630 2,515 3,152 
25,450 24,519 26,765 
Dino O47 LT) L0G, 711 
6,026 2,768 3,573 
7,582 7,249 7,820 
8,230 6,524 8, 146 
7,774 1,999 7,950 
Ue weral lt 23,742 18,001 
2,169 1,642 1,673 
1,583 643 1,748 
5,021 5,056 Dt 
49,205 52,24] 58,824 
40,001 31,930 42,640 
2,438 3,465 3,420 
454,653 424,076 479,324 


Provincial distribution 
of accounts 


at March 31, 1978 


Amounts 

Number out- 
of busi- standing 

nesses ($000) 
Newtoundland +.....0. 2445. 1,106 34,556 
Prince Edward Island ....... 289 8,030 
INOVEOCOUIANs ys on sea ahs See 1,384 39, 134 
New Brunswick 22 sen ole oe 1,204 40,785 
Obes Syrah ak oa 6,158 329,444 
OMEATION asp) Hees eee ater 8,854 358,946 
Menitobar mer rene tea eenerce 856 37,516 
pasketehewanto cae ss.22 eae dels 913 41,810 
lsertas >, Petal cies, Seat bouts aes 3,309 143,058 
British Columbia 5. atyaec: 8,894 442,594 
Viskon: Meh ut ot deenee s M. 127 10,412 
Northwest Territories........ 130 7,540 
IDEAL «cava Sicha atten ome, ik 33,224 $1,493,825 


Summary statistics 


of accounts 
For fiscal years: 
ended September 30 ended March 31 

(Millions of Dollars) 1973 1974 1975 1976 1977 1978 
Disbursements to borrowers .............-. 274.9 404.9 356.7 372.9 369.4 391.6 
Repayments by borrowers including 

principal WHittem Of (MEL) tak nid yvonne ds 154.0 151.8 169.0 188.8 231.8 312.4 
Increase in amounts outstanding ............ 120.9 Zool 187.7 184.1 137.6 79.2 
Amounts outstanding at year-end. ........... 730.5 983.6 elias: NOTH 1,414.6 1,493.8 
Amounts not yet disbursed at year-end ....... 137.5 148.9 132.8 120.6 110.7 138.0 
Amounts outstanding plus undisbursed 

Al VOay-GIGh each tA Cres Ste a cet R ce 868.0 aes) 1,304.1 1,397.6 E525) Sate AGGIES 
Number of customers on the books 

at year-end id aed A ee RE Cen AS 19 142 23,550 27,508 29,274 31,925 33,224 
ae amount outstanding plus 

undisbursed per customer 

(thousands oF dollars) S228 o>) ts eee neti, oe 45 48 47 48 48 49 


Officers 


Wice- Presidente linances eee eee nee oe 
Vice-President, Financial Services .................. 
Assistant Vice-President, Financial Services .......... 
Wie=- President; Inspection) 3.40. eanes Anas Ate 
Vice-President, Manavement Services: i rire aa 
Nice-bresident= kersonne] mere aa ee oe eee 


Vice-President and Regional General Manager, 


Atlantic Region jn... .-. 


Vice-President and Regional General Manager, 


Ouebec Region aes 


Vice-President and Regional General Manager, 


Ontario Recion oe. 1... 2. 


Vice-President and Regional General Manager, 


Prairie & Northern Region 


Vice-President and Regional General Manager, 


British Columbia Region 
ASsistantatontheseresident ence mite re ae ene ne 
SCAT Bre Nis) 2s RO) dale) sate (ae ene eM ar eee eR ee 
PSSISLATILSECLOLATY: 2 ois ks cle one Sam eee nna ee @ aie 
PAI CHILO TARR ke pelts tty: <n. beep tential ran ge ame OL ee 


Blo GrAyLavigueur 528 42... cae -t. «> Montreal 
ieee ERGSScottiee oe nl ae eee Montreal 
eres De MNomline gas ee. ha ene eee maMontreal 
Bees BAS Be llige fee eee ee Omereal 
eye Ke cll Sone eee ee ee Ontreal 
> So G Bourbonnieres 240-044. e eee ontreal 
ater NM Ba Glooney. tre. aa thins anes eeLontreal 
en es [De \iaclanrcnme nt ae ee wei onbtreal 
caer DPA Kerley oer ore eee ees eax 
ae eyo Milettencn. f-tuctean haemo vMoutieal 
estes KoA ROWwels eee ee Ee at LOLONCO 
wees BeshicaW heeler.. sacle 28+. ckes ioe sore WV INMIpes 
Pe err. i \Vabake Ga ne ee eee An COUVET: 
ne fee Be Fe PamOvesors ea deaes de. ars coe Montreal 
ah pee Pe Denigeneacsern 250220 soe soe aertLOntteal 
Pe on: Pe Roys Geis 402) sacs. = +. Montreal 
Nae ae Pb ilcaner hens Peaaic hate nado fay Ontreal 
Rt Ab NFER ODIs OnME Ene aera Eer enV LOntnes| 


Head Office, Montreal 


Finance Department 
Controller: R. L. McLean 
Deputy Controller: J. O. Skerry 
Assistant Controllers: 
N. W. Bourgoin, G. D. Cain, 
J. R. Dupuis, A. Thisdel 
Senior Accounting Officers: 
D. Couture, J. Julien, 
J. D. Scanlan 
Economist: S. E. Moreau 


Financial Services Department 
Superintendent, Credit Administration: 


J. Bas. Oldaker 


Assistant Superin tendents, 
Credit Administration: 
fe Boudreau, R. F. Harriman 
Superintendent, Investments: K. R. Miller 
Assistant Superintendent, Investments: 
R. A. Moxness 


Superintendent, Loans and Project Director: 
G. H. Bourque 
Assistant Project Directors: 
H. W. Barsoum, D. J. P. Lucas, 
R. D. Thompson 
Director of Research: L. E. Barclay (Ottawa) 


Information Department 
Information Officer: J. W. Sivers 


Inspection Department 
Chief Inspector: J. T. Horne 
Deputy Chief Inspectors: J. E. Evans ae 
J. P. Roberts 
Inspectors; C. W. Chidley (Calgary), 
M. Dépot, N. L. Smith (Calgary), 
J. A. Sutherland, P. West 


Insurance Department 
Superintendent: K. J. H. Pasqual 
Assistant Superintendent: H. Montbriand 
Senior Insurance Officer: N. Cahill 


Legal Department 
General Solicitor: D. R. Urquhart 
Assistant General Solicitors: A. Bahary, 
C. G. M. Winslow 


Management Services Department 
Directors: R. Bilodeau, E. G. Jopling 
Assistant Directors: 
T. J. Dettman, J. C. Helman, 
J. Longman, C. P. Scodras 
Coordinator, Audio/Visual: R. P. Allard 


Personnel Department 
Superintendent: C. LEspérance 
Assistant Superintendents: 
J. Y. Bernier, W. Forman, 
D. L. Lockerby 
Training Director: J. T. D. Mulqueen 
Personnel Officer: G. D. Schneider 
Assistant Personnel Officer: J. Sutton 


Premises and Supply Department 
Superintendent; A. Mackie 
Assistant Superintendents: 
R. W. Gosselin, R. R. Ritchie 
Manager, Office Services: G. R. dArtois 


Special Assistants 
Administration: P. M. Bourassa 
Corporate Development: H. P. Carmichael 
Personnel: M. Naggar 


Systems Department 
Director, Systems: P. Malepart 
Assistant Directors, Systems: 
R. T. Mactavish, M. Rochon 
Data Centre Officer: A. Nasra 
Project Manager: B. Cooke 
Manager, Records: H. Shantz 
Senior Methods Officer: N. Ragbir 


Translation Department 
Manager: S. Bernier 


Atlantic Region 


Loans Authorized 
in years ended March 31 


1978 1977 
Type of business No. Amount No. Amount 
($000) ie fe, OCOa 
Maniitacturing: «0.594252 170 6,931 93 2,696 
Wholesale and 
Tretailitrades. oat eee ae 763 22,451 620 16,408 
Aourist industiy aac hace 318 14,306 AT 7,254 
Merieultures ni tiet ak oe 14 454 5 227 
(CONSELUIC HONE e rte 109 Sy 45 996 
Rental Properties......... 44 2,770 39 1,534 
Transportation 
Gostorage fac 6 ipa tates 53 LSPA 14 352 
Otnerisnee cm oe 176 5.072, 110 2,929 
TO tea ee a tee See ee 1,647 $56,482 AS $32,396 


Atlantic Regional Office .............. 


Management services in the Atlantic Region 
in years ended March 31 


CASE counselling — enquiries .............. 
— assignments completed .. 


Management training SEMINANS: a eee 


Small business information service 


— referrals to assistance programs <7... 


Suite 1400, Cogswell Tower, Scotia Square, Halifax, N.S. B3J 3K1 


1978 1977 
1,586 81¢ 
874 294 
146 107 


3,015 1,26( 


Vice-President and Regional General Manager: D. A. Kerley 
Supervisors: J. G. Kenna, R. M. Williams 

Assistant Supervisor: J. P. Michaud 

Assistant Supervisor, Personnel: A. Highet 

Project Director: D. M. Baker 


Regional Solicitor: G. P. Bauchman 

Regional Director of Management Services: E. K. Harding 
Regional Counsellor: D. G. Fitzgerald 

Regional Training Officer: T. V. McDonnell 

Manager, Administration: T. F. Clahane 


Investment Manager: S. M. McKinnon 
Branch Offices 
Newfoundland: Corner Brook Manager: J. J. Ryan New Brunswick: Bathurst 
Grand Falls Manager: L. P. Elliott Fredericton 
St. John’s Manager: K. E. Mercer 
Assistant Manager: C. Moulton Moncton 
px Saint John 
Nova Scotia: Bridgewater Manager: F. D. Parsons 
Halifax Manager: M. J. Walsh Prince Edward Island: Charlottetown 
Assistant Manager: S. J. Moore 
Sydney Manager: F. J. Power 
Truro Manager: R. W. Tobin 


Manager: T. A. Gallant 

Manager: R. D. Artz 

Assistant Manager: i. F. Lemoine 
Manager: D. G. Fulton 
Manager: J. E. McNulty 


Manager: G. F. Dickson 


Quebec Region 


Loans Authorized Management services in the Quebec Region 
in years ended March 31 in years ended March 31 
walt CT 1978 1977 
Type of business No. SEO No. Pho CASE counselling — enquiries .............. 1,192 630 
fis BESS 2 EBS de — assignments completed .. 666 204 
Manufacturing ET ae ee 474 37,140 483 34,956 
Wholesale and = : 
Petal erate. eee 542 27.749 572 25.637 Management training seminars .............. 161 110 
Tomrastindustry: 2. ache; 321 18,105 331 19,710 
Agriculture BOLO, LS Jey 4, Jere. ene ele 1S 22 On 684 28 3,491 Small business information service 
WGoustruchiOumsce eran 80 4,107 74 2,939 — referrals to assistance programs ......... 14,243 3,930 
Rental properties ......... 43 2,671 62 4,708 
Transportation 
CSCO AC Cre foamy 0's. 5: 5 ohencts 46 3,247 39 2,539 
@iherere ve pit lee eee 149 6,957 136 6,680 
FGF ae os de a we pea ee 1,678 $102,660 IL 745) $100,660 
Quebec Regional Office.............. Suite 4600, Place Victoria, 800 Victoria Square, Montreal, Que. H4Z 1C8 


Vice-President and Regional General Manager: 

J. Y. Milette 

Supervisors: J. Lagacé, J. R. Leduc 

Assistant Supervisors: P. H. Johnson, J. C. Martin 
Assistant Supervisor, Personnel: R. Leahey 

Project Director: R. J. Lafond 

Assistant Project Directors: R. Bernaquez, N. Gariépy 


Branch Offices 
Chicoutimi Manager: M. Begin 
Drummondville | Manager: S. Y. Joubert 
Granby Manager: D. Blouin 
Hull Manager: F. Roy 
Assistant Manager: J. C. St-Cyr 
LaSalle Manager: M. D. Légaré 
Laval Manager: C. M. Létourneau 
Lévis Manager: J. Bigaouette 
Longueuil Manager: J. D. Casavant 
Assistant Manager: R. R. Poirier 
Montreal 


(Place Frontenac) Manager: P. A. Locas 


Investment Manager: R. Cosma 

Assistant Investment Manager: L. D. Laporte 
Regional Solicitor: R. Gauthier 

Assistant Regional Solicitors: A. Koch, J. Y. Monfette 
Regional Director of Management Services: 

G. W. Madore 

Regional Counsellor: J. P. Dubeau 


Montreal 

(Place Victoria) Manager: R. Trudeau 

Assistant Managers: G. Choiniere, 
A. J. Hudson 


Quebec Manager: J. A. Dugas 
Assistant Managers: J. P. Hébert, 
M. Tremblay 
Rimouski Manager: J. G. Germain 


Assistant Manager: G. G. Lapierre 
Manager: J. Lemay 
Assistant Manager: A. Brunelle 


Manager: M. Bourret 
Assistant Manager: A. Maccabée 


Rouyn-Noranda 


St-Jérome 


Manager, Information and Training, 
Management Services: G. Léonard 
Regional Training Officer: A. Bourdeau 
Manager, Special Services: C. Lampron 
Manager, Administration: M. Demers 


St-Laurent Manager: B. Hryniowski 
Assistant Managers: W. J. Booth, 
R. Germain 
Manager: J. M. Boucher 
Assistant Manager: S. Bayer 


Manager: N. Lancup 


St-Léonard 


Sept-Iles 


Sherbrooke Manager: L. Provencher 
Assistant Manager: G. Perrin 

Trois-Rivieres Manager: R. Peépin 

Valleyfield Manager: G. P. Brunelle 


Ontario Region 


Loans Authorized 
in years ended March 31 


1978 


eee oats Ee 1978 1977 
Type of business No. Amount No. Amount GASE counsellin om 
- , @ == ENGMITIeS Lo... ean beck! we 2,076 817 
($000) ($000) — assignments completed .. 896 315 
Manutacturing: 4. 0-25: 570 26,407 546 24,169 
” ity 886 33 942 874 30.559 Management training seminars .............. 241 136 
TORESt maustey oe xg 8 PAT 29,107 463 22,457 
Agriculture Rantuatiwhiy tenia See eee Rall aye 101 5,500 114 (By 179 Small business information service 
ONSTUCHONM ee Ise. ie 140 5,590 120 5, 922 — referrals to assistance PIOPrallls( caves the 5,921 6,629 
Rental properties ......... 7A 4,154 82 5,089 
Transportation 
CEMOTATE: 92 Go, ches? 2 71 Bi 5 1510) 67 3,655 
COREL SEAR a 266 9,938 239 7,628 
otal sachin eae 2,632 $118,188 2,505 $104,658 
Ontario Regional Office.............. 250 University Avenue, Toronto, Ont. M5H 3E5 


Vice-President and Regional General Manager: 


kK. A. Powers 


Supervisors: C. R. T. Bingley, K. K. Hay-Roe 
Assistant Supervisors; E. T. Brignall, J. G. Wilson 
Assistant Supervisor, Personnel: W. Y. Torrance 
Project Director: G. W. Kyte 


Branch Offices 
Barrie 


Chatham 
Etobicoke 
Hamilton 


Kingston 
Kitchener- 
Waterloo 
London 


Oakville 
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Manager: I. A. Smith 

Assistant Manager: W. Stoof 

Manager: R. A. Lewis 

Manager: E. Wilk 

Manager: C. A. Graham 

Assistant Manager: A. C. Giggins 

Manager: J. A. Clinton 

Manager: J. R. Sugden 

Assistant Manager: M. L. Regis 

Manager: T. G. Gilmour 

Assistant Managers: H. G. Basler, 
D. R. Warne 

Manager: R. V. Crank 

Assistant Manager: H. A. Sheldon 


Ue igh 


Management services in the Ontario Region 
in years ended March 31 


Investment Manager: J. A. Martin 
Regional Legal ees B. K. Grafen 


Assistant Regiona 
Regional Director of Management Services: D. S. Brown 


Solicitor: J. MacMillan 


Assistant Regional Director of Management Services: 


Bei Frizell 


Oshawa 
Ottawa 

Owen Sound 
Peterborough 
St. Catharines 


Scarborough 
Stratford 


Toronto 


Manager: K. W. Bolam 
Assistant Manager: W. S. Beatty 


Manager: F. T. Watters 


Assistant Managers: W. E. Butcher, 


J. P. Houle 
Manager: G. J. Marshall 
Manager: D. R. Johnson 
Manager: R. J. Kenny 
Assistant Manager: J. 1. McKiernan 
Manager: R. J. Clinchy 
Manager: K. R. Elliott 
Assistant Manager: W. J. H. Prest 
Manager: D. C. Sedgwick 


Assistant Managers: N.N. Bacchus, 


D. L. Muir 


Regional Counsellor: J. R. Bernard 
Regional Training Officer: J. D. Carruthers 
Manager, Administration: R. J. Collins 


Toronto-North 
Windsor 


Woodstock 


Northern Ontario 
District Office 


Kenora 
Sault Ste. Marie 
Sudbury 


Thunder Bay 


Timmins 


Manager: J. H. Miller 
Assistant Manager: E. D. McCrindell 


Manager: M. A. Renfrew 

Assistant Manager: C. M. Thurgood 
Sub-branch to London 

Supervisor: W. H. Jay 

Assistant Supervisor: R. W. Jesshope 
Manager: M. Fostyk 

Manager: K. G. Hopper 

Manager: M. W. Gallow 

Assistant Manager: K. D. Brodthagen 
Manager: R. M. Jack 

Assistant Manager; A. MacKay 
Manager: J. C. Bru 


Prairie and Northern Region 


Loans Authorized 


Management services in the Prairie and Northern Region 
in years ended March 31 


in years ended March 31 


1978 1977 1978 1977 
Type of business No. anne No. rae CASE counselling — enquiries .............. 1,968 977 
( — assignments completed .. 944 473 
Manufacturing Set eke 174 15,419 181 9,306 
Wholesale and At; : 
See eee 500 21,218 492 21,106 Management training seminars .............. 246 81 
Moutstindustry 2.24 e4ds 2 239 19,270 254 20,351 
Apricultare?.2 5. exes 81 3,869 167 7,906 Small business information service 
Construction... .4.44e8 Pea ne 90 4,303 87 4,598 — referrals to assistance programs ......... 3,878 855 
Rental properties......... 69 5,922 82 7,464 
Transportation 
BastOregel-auin ty 2s scents 65 5,661 60 3,702 
Ot erry keke ters cae 169 6,475 169 7,758 
metal eset Bee ee, 1,387 $82,137 1,492 $82,191 
Prairie and Northern Regional Office.............. 161 Portage Avenue, Winnipeg, Man. R3B OY4 
Vice-President and Regional General Manager: R. H. Wheeler — Project Director: D. G. McCrae Regional Director of Management Services: D. F. Goodman 


Investment Manager: N. C. Oakley 
Regional Solicitor: H. K. Olson 
Assistant Regional Solicitor; J. W. Hercus 


Regional Counsellor: H. Swartz 
Regional Training Officer: R. J. McGregor 
Manager, Administration: H. D. Ramsey 


Supervisor: M. D. Rudkin 
Assistant Supervisor: C. V. Spielman 
Assistant Supervisor, Personnel: R. C. Allison 


Branch Offices 
Manitoba: Brandon Manager: R. L. Gibson Edmonton Manager: M. T. Collins 
St-Boniface Manager: A. E. de Laforest Assistant Managers: J. W. D. Courchene, R. A. Kerr 
Winnipeg Manager: J. W. Melymick Edmonton South Manager; L. A. Zachary 
Assistant Manager: B. M. Massier Assistant Manager: C. M. Bradley 
Edmonton West Manager: H. H. Dashevsky 
Saskatchewan: Prince Albert Manager: T. W. Tucker Assistant Manager: A. J. Brockmeyer 
Regina Manager: G. J. Hiltz Grande Prairie | Manager: L. C. Holmstrom 
Assistant Manager: W. E. Darling Assistant Managers: P. F. Choropita, G. H. Petersen 
Saskatoon Manager: W. Schmidt Lethbridge Manager: J. W. Feindel 
Assistant Manager: M. J. Valentini Assistant Manager: J. M. Davis 
; Red Deer Manager: W. L. Hutton 
Alberta: Calgary Manager: D. K. Wiggins Assistant Manager: B. A. Johnson 
Assistant Managers: G. D. Flegel, f 
T. E. Wright Northwest Territories: Yellowknife Sub-branch of Edmonton 
Calgary South Manager: N. L. Crowe Yukon: Whitehorse Sub-branch to Grande Prairie 


Assistant Manager: B. J. Giesbrecht 


British Columbia Region 


Loans Authorized 
in years ended March 31 


Management services in the British Columbia Region 
in years ended March 31 


1978 1977 1978 1977 
Type of business wy EN eee ee CASE counselling — enquiries .............. 2,985 996 
($000) ($000) — assignments completed .. 2,092 374 
Manufacturing :.......:. 495 28,423 342 16,113 
Wholesale and 
aed hia Seta. ae 747 28.116 750 95,527 Management training seminars .............. 255 194 
Tourist industry ss s64: 496 28,496 437 21,648 
PMNS Cie fot Soot 135 5,495 160 6,939 Small business information service 
onstruction Aace hss 159 5,506 114 3,878 — referrals to assistance programs ......... 3,340 2,060 
Rental properties ........ 161 IeTSS 191 13,741 
Transportation 
Oc storage” es dusi sn hes 123 6,456 7 4,738 
Othe! teu t ue shun ene 248 6,230 335 11,587 
Hota Peewee aes eee 2.564 $119,857 2,446 $104,171 
B,G, Regional Office chido oss 900 West Hastings Street, Vancouver, B.C. V6C 1E7 


Vice-President and Regional General Manager: 


H. W. Baker 


Supervisors: E. A. Duddle, O« H. Morgan 
Assistant Supervisors: C. B. Ready, R. B. Thomas 
Assistant Supervisor, Personnel: R. A. Paugh 
Personnel Officer: M. H. Morris 


Branch Offices 


Abbotsford 
Burnaby 


Campbell River 
Chilliwack 
Courtenay 


Cranbrook 


Duncan 
Kamloops 
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Assistant Manager: B. D. Parsons 


Project Director: G. B. G. Ross 

Assistant Project Directors: J. H. Auld, R. E. M. Karyula 
Investment Manager: J. G. T. Wong 

Regional Solicitor; T. A. James 

Assistant Regional Solicitor: W. J. Birney 

Regional Director of Management Services: R. P. Dohan 


Kelowna Manager: M. G. H. O'Reilly 
: nog Assistant Manager: T. R. King 
Sub-branch to Chilliwack Langley Manager: F. A. Reiter 
Manager: G. C. Hamilton i Assistant Manager: G. Martin 
Assistant Manager: J. A. Taggart Nanaimo Manager: H. C. Tomasson 


Manager: D. W. Forsyth 
Assistant Manager: B. H. Willett 
Manager: T. W. Graham 


Assistant Managers:M. Dukes, 
A. O. Seib 
Manager: M. Gumprich 
Assistant Managers: T. C. Deeder, 
G. K. Gustafson 
Manager: D. M. Carter 
Assistant Manager: B. Kohl 
Sub-branch to Kelowna 
Manager: D. F. Watkins 
Assistant Managers: B. H. Forrest, 
R. J. Goulet 


New Westminster 


Sub-branch to Campbell River 
Manager: R. M. Leite 

Assistant Manager: 

W. H. W. Westlands 

Sub-branch to Nanaimo 

Manager: D. H. Van Dusen 
Assistant Manager: R. G. Newman 


North Vancouver 


Penticton 
Prince George 


Richmond 
Terrace 


Vancouver 


Vancouver-East 
Vernon 


Victoria 


Williams Lake 


Assistant Regional Director of Management Services: 
G. Kirkwood i 
Regional Counsellor: J. T. Melvin 

Manager, Special Services: L. H. Lieberman 
Manager, Administration: R. E. McMurray 
Assistant Manager, Administration: R. Morford 


Manager: J. Penman 

Assistant Manager: R. E. Berze 

Manager: M. Kartasheff 

Assistant Manager: C. R. Cousins 

Manager: T. F. Ching 

Assistant Managers: N. W. Bell, 
R. A. Groulx 

Manager: E. J. Popil 

Assistant Manager: J. S. Russo 

Manager: R. S. Keyes 

Assistant Manager: H. G. Faerber 

Manager: R. W. Gray 

Assistant Managers: P. B. Smith, 
R. K. White 

Manager: J. E. Burnett 

Assistant Manager: B. B. Nimetz 


S um mary of ope rations (thousands of dollars) 


Federal Business Development Bank 


Industrial Fiscal Years ended March 31 
Development 
Bank 6 months Cumulative 
1944-1975 1976 1977 1978 Total 
LOANS AND INVESTMENTS 
mutnorized during period # ser aereds 16) eee oie 2 ts vale ls 3,079,388 219,059 426,392 482,708 1,128,159 
Lipase cancellations avd Feductionses 4. cane. est eet ns ed 399,674 31,675 67,203 66,285 165, 163 
Ne tia menOnizations te giay tert eee ate ni ee ee aoe MNES One e yo 2,679,714 187,384 359, 189 416,423 962,996 
EisteeSemICnt Ss fee eR eer de oes Baca TA nee eee DoO4ovool 197,423 369,421 391,582 958,426 
Less: repayments and write-offs of principal ................ 1,373,460 95,654 231,761 312,420 639, 835 
Increase in amounts outstanding DRA ae Pe RAI Gy te RN ek GA: 1,171,871 101,769 137,660 79, 162 318,591 
INCOME AND EXPENSES 
Income from loans and investments (interest and dividends) .... 596,697 67,158 152,657 167,105 386,920 
CHEE INCOME 2 rene 3k eee cee ee ea a La eS ) 4.499 ___ 3,586 6,153 __ 11,238 
POLAT CONTE: Fi, eee eS eae tO RE a et et 613,940 68,657 156,243 173,258 398, 158 
Operating expenses 
Salaries and other staflexpenses:... 2. 22.5.5 0)45 000! s eens os 127,763 12,254 28,246 34,989 75,489 
OLherk ie od Gk AN rene ear, Won Carel Ae ee Oy vec) ee tes RA 45,286 4,855 11,305 14,637 30,797 
Total operaliny Expensesins a teias.. oe suhees tle tenes Goes g 173,049 17,109 39,551 49,626 106,286 
Cost Olternnicde bite tae Stee aed Fae renee OR iets ae Bod a 360,909 AQ 94,584 103,002 239,717 
Net income before provision for losses ............-----++0-- 79,982 9,417 22,108 20,630 52155 
Prov SiG TOVNOSSES be cheats ete pod Oke ae alee ae ee 42,242 5,799 19,932 19,509 45,240 
aeaasterred to retained earnnies <5 0720 uch elas oases bes alae t 37,740 3,618 2,176 1121 6,915 
WRITE-OFFS 
Badtdebtswwritten of metaer rates oe Cee teeta sth rete 15,444 1,599 3,932 9,509 15,040 
YEAR-END BALANCE SHEET 
IE geARYS CHIME THEW S EMC IAES 9 ioe Seep Soro ots SUR & eR when Geiaes Aiea 1,277,003 1,414,663 1,493,825 
Less: provision for fituré losses: ic 621 icicles ek hero h theese —31,000 —47_.000 —57,000 
LL GH TSEY ASSEESR Ges ie ha crane cA oh bo Sip ond b Leodis 31,991 49,596 56,751 
BOLL ASSELS Ee ean ta cL PEMO LCE S a Ea ie Lae pias cebu fe tus 1,277,994 1,417,259 1,493,576 
ait, Pond I by SAA, eink pepsi siete Si de prods Biss afew en 2 89,000 108,000 122,000 
etalsed oarsngs 66S cr Bee een hia ie nies Hoke es 2 eoee egy ne 41,358 43,535 44,656 
Terivaews ctstanding Seer teat) veties shi tt boas «stale a aro et 1,096,300 1,212,800 1,268, 200 
Allatherbiatilities os era ere eee ata eae LO ae aes cast cece sec nie ot 51,336 52,924 58,720 
MIotauia DliLiestee rs SRS tare ee eased Meteor elas c ciiiceers 1,277,994 1,417,259 1,493,576 


ee wih te / ; ; , ; | | " ae va inn at i | , | y 
ere : ra : nL 1 > : - j 6) he a ny - 4 a tf . i i og ne mY, if ; . : : ws 
7 f oe Por) apa en ae Ps RE Pd ag ee ip La ak Aha pret . 
Becae ie a A fie \ 7 4 | nv in ; 4 i" ry sng A hig 1 ee aie P=} Lik ; } » el ae 
iin ra i 4 , : y Pe hk’ , er U ih mary 0 we He 
a Pes ar A a eat i i? i : , ; in } BY » i ' ’ \, ar Lan a} Wen" He | ty \ 48) is 4 nF ier) rr 5 au 
Heys a a ae Ay it cy cuit i rip i i We Hig i) i a} He sy mrt ir rite i i it it: fi ‘| ’ wie %) : 
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FEDERAL 
B 


USINESS 
DEVELOPMENT BANK / 901 VICTORIA SQUARE, MONTREAL, QUE, H2z 1R7 


HEAD OFFICE 


June 28th, 1979 


The Hon. Robert.R.de Cotret, P.C., 
Minister of Industry, Trade and Commerce, 
Ottawa, Ontario. 


Dear Mr. de Cotret: 


In accordance with the provisions of the Federal 
Business Development Bank Act, | enclose my 
report for the year ended March 31st, 1979. Also 
enclosed is a statement of the Bank's accounts for 
this period which is signed and approved in the 
prescribed manner. 


Yours truly, 


Guy A. Lavigueur, 
President. 
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*RF. Fiske, Chairman Halifax, N.S. 


D.R. Andrews Kamloops, B.C. 
G.K. Bouey Ottawa, Ont. 
S. Cloutier Ottawa, Ont. 
H.B. Cohen Calgary, Alta. 
*G.J. Desmarais St. Lambert, Que. 
C.C. Frenette Montreal, Que. 
*G.A. Lavigueur Montreal, Que. 
*).D. Love Ottawa, Ont. 
H.H. MacKay Regina, Sask. 
*G.F. Osbaldeston Ottawa, Ont. 
R.G. Rankin London, Ont. 
Mrs. lan J. Reid St. John’s, Nfld. 
G.R. Sharwood Toronto, Ont. 


* Member of the Executive Committee 


Fiscal Years 
1979 

Loans authorized: 

number 22 ta 

amount $668,593,000 $479, 324,000 
Investments authorized: 

number Us} 

amount $18,361,000 


Number of loan customers at March 31 
Number of investment customers at March 31 


35,264 
112 


Amount outstanding or committed to 
loan customers at March 31 
Amount outstanding or committed to 


$1,853,326,000 


investment customers at March 31 $27,374,000 
CASE (Counselling Assistance to Small Enterprises): 

enquiries received 14,943 

assignments completed 9,685 
Management training seminars: 

number S65 

participants 21,642 
Small business information service: 

52,630 


referrals to assistance programs 


Report of the President 


Fiscai 1979 was a banner year for FBDB. Both the financial 
and management services of the bank attained new levels of 
activity. The number and amount of loans and equity invest- 
ments authorized in the year were greater than in any previous 
year in the bank's history. The number of CASE counselling 
assignments, management training seminars, and referrals to 
business assistance programs through the bank’s small business 
information service also surpassed previous levels. 

To accommodate this growth in its services, the bank reor- 
ganized the structure of its senior management, further 
decentralized lending activity, opened additional district, 
branch, and sub-branch offices, and its representatives made 
more visits to smaller centres to meet business people. 

lt was a most active year for the bank as it sought to fulfill 

its mandate from Parliament to provide financial and man- 
agement services to small businesses anywhere in Canada. 


Financial Services 


Under the terms of the FBDB Act, the bank can extend 
financial assistance to businesses which is not available from 
other sources on reasonable terms and conditions. While the 
number of private and governmental sources of financing 
continues to increase — and this is beneficial to small 
business — the number of businesses which the bank can 
serve in its role as a supplemental lender also continues to 
grow. In fiscal 1979 the bank approved 12,271 loans for a 
total amount of $668,593,000 up by 24% in number and 39% 
in amount over the previous fiscal year. At the year end, the 
bank had $1.6 billion outstanding to 35,3876 customers. 


Not only did the bank make more term loans during the 

year, but it also assisted small business through 73 equity 
investments for a total of $18,861,000, up from 69 investments 
for $11,736,000 in fiscal 1978. Of the firms in which the 

bank has taken an equity position, some 70% are in manufac- 
turing of which most are in the field of high technology. 
Currently the bank has investment commitments of $27,374,000 
to 112 companies. 

n fiscal 1979, over half of FBDB financing was used by its 
customers to acquire fixed assets and the balance was used for 
other purposes such as improving working capital and effecting 
a change of ownership. It is estimated that FBDB financing 
assisted in the start-up of some 2,000 new Canadian enter- 
prises in the year. Financing approved during the year for 
both new and existing firms is expected to generate direct 
employment for some 20,000 people. Currently, about 

350,000 Canadians are employed by customers of the bank. 


During the year, activity in the small business sector was up 
generally across the country and this was reflected not only in 
the growth of FBDB lending, but in the higher volume of 
business of other lenders, both private and public. 

Various factors contributed to the increased activity by small 
business and subsequently by FBDB. The service sector and 
small manufacturing plants experienced a strong year in terms 
of production and employment. Another factor was the overall 
expansion of export trade; one manufacturing firm in twelve 
which is exporting is a borrower from FBDB. Another develop- 
ment was the increased activity by the fishing and associated 
industries, many of which are FBDB borrowers. Retail trade 
was also up in most regions of the country; the bank is a 
eading lender to retailers. Owing to the lower exchange rate 
of the dollar and improved domestic travel packages and 
facilities, more Canadians are vacationing in Canada. This has 
boosted the tourist industry which is a principal customer of 
the bank. 

n addition to the stimuli in resource and tourist industries, 
export and other trades, the growth in the bank's lending also 
was the result of further improvement of its services. Lending 
authority of branch and regional offices was increased to permit 
them to approve almost all loans. Also, the services of the 
bank were made more readily available by the opening of new 
offices and the increased number of visits of FBDB represen- 
tatives to many communities. 

While the volume of lending by the bank rose during the year, 
many of its customers encountered difficulties and were in 
arrears in repaying their loans. Through deferments of repay- 
ments of principal, counselling, and in other ways, the bank 
tries to assist customers in arrears over difficult periods. 


Management Services 

(a) Counselling 

The bank's counselling program, CASE (Counselling Assistance 
to Small Enterprises), supplements management counselling 
services available in the private sector. Counselling is provided 
in all areas of business management such as marketing, 
personnel, operations, and financial matters. The counselling 

is undertaken by some 1,900 retired business persons whose 
experience the bank makes available at a nominal fee to the 
client. The bank received nearly 15,000 enquiries for CASE 
service in fiscal 1979 and around 9,700 counselling assign- 
ments were completed. It is not necessary to be a borrower 

of the bank to obtain CASE service. In fact, most CASE clients 
are not borrowers, 


(6) Training 

To promote good management practices on the part of owners 
and operators of small businesses, the bank offers management 
training in the form of courses, seminars and other meetings. 
During the past year, more than 21,000 business people 
attended the 1,300 one-day seminars chiefly held in smaller 
centres across the country, at which they studied subjects 
such as marketing, taxation, bookkeeping, and cost controls. 
The bank also prepared 30-hour courses for people operating 
small businesses and it makes these courses available for use 
by provincial and territorial education authorities as adult 
education courses at community colleges and elsewhere. 


(c) Information 

Various levels of government offer numerous programs of 
assistance for business. At its offices, the bank provides infor- 
mation about the programs,and enquirers are referred to the 
appropriate representatives for action. Last year, over 52,500 
referrals were made through the bank's offices. 

To help publicize the assistance programs, the bank holds 
information sessions to which the public is invited by advance 
advertising and where business people can learn about the 
various assistance programs: over 400 such sessions were 
held in fiscal 1979. 

The bank's small business management booklets issued under 
the general heading of “Minding Your Own Business” continue 
to be well received. So too is its quarterly bulletin, “Small 


Loans Authorized* 


Business News”. Some 66,000 people now receive these publi- 
cations which cover topics of interest to people concerned with 
small businesses. 


As a further information service, reference libraries containing 
readily available books of interest to small business have been 
set up at all of the bank’s offices for use by the public. 


Financial Results 


For the fiscal year under review. net income of $19.0 million 
was earned, before the provision for possible future losses, 
compared with $20.6 million for the previous 12-month period. 


The bank enjoyed, as previously mentioned, a significant 
increase In authorizations and, accordingly, loans and invest- 
ments outstanding at March 31st, 1979 were $164 million over 
the previous fiscal year-end. 

Investments almost doubled in the past year over the previous 
year and the bank Is now a leading source of investment 
capital for small business. To accommodate this activity, the 
bank borrowed funds which increased its interest costs. In view 
of the continuing growth in investments, other means of 
funding this activity are being explored. 

A consistent policy has been maintained for determining the 
provision for losses. Continuous reviews are made of each loan 
or investment account in difficulty or where problems seem 
likely. Overall, the quality of the bank’s portfolio is showing 

an improving trend, although higher write-downs have had to be 
made for anticipated losses in the investment portfolio. 


Net write-offs aggregated approximately $12.9 million 


Equity Investments* 


‘ 1979 1978 1979 1978 

Type of business No. Amount No. Amount No. Amount No. Amount 

($000) ($000) ($000) ($000) 
Manufacturing ZO22 $158,581 1,760 $107,864 51 $10,323 50 $10,017 
Wholesale and retail trade 4,232 163,853 3,438 133,476 5 980 6) 325 
Tourist industry 2,424 160,519 1,901 109,284 3 2,226 — — 
Agriculture 408 28,638 354 18,001 = = 1 130 
Construction 650 36,376 578 22,683 Ss} 1,044 1 25 
Rental properties 457 41,027 388 26,653 — = = = 
Transportation and storage 399 22,410 358 20,235 2 2,503 2 235 
Other 1,379 57,189 ihe 41,128 g 1,285 12 1,004 
Total 12,271 $668,593 9,908 $479,324 7683 $18,361 69 $11,736 

Loans Authorized* Equity Investments* 
1979 1978 1979 1978 

Region No. Amount No. Amount No. Amount No. Amount 

($000) ($000) ($000) ($000) 
Atlantic 2,240 $ 80,587 1,647 $ 56,482 6 1,057 4 $ sig 
Quebec 1,823 ikeial aio) 1,678 102,660 19 syowli7é 18 4,072 
Ontario 3,670 183,248 2,632 118,188 20 6,859 14 2,609 
Prairie & Northern 1,540 TAS 1,387 82,137 1K3) 3,435 16 2,450 
British Columbia 2,998 161,891 2,564 119,857 1S 1,493 eG 2,295, 
Total 12,271 $668,593 9,908 $479,324 1s $18,361 69 $11,736 


“In years ended March 31 


compared with $9.5 million for the previous year. The specific 
provision for losses which was $33.5 million last year was 
inceased to $37 million this year; but the general improve- 
ment in the total portfolio permitted a reduction in the contin- 
gency provision for loans and investments, from $23 million a year 
ago to $21 million for fiscal 1979. Thus, the over-all provision 
for future losses on loans and investments was increased from 
$56.5 million to $58 million. 


Organization 

To accommodate the growth in the activities of the bank, various 
changes in organization and procedures were undertaken during 
the year. The realignment of the responsibilities of senior 
management at Head Office referred to in the last annual report 
was completed. A similar program was implemented in the five 
regional offices and new district offices were established in 
each region. This reorganization will provide more effective 
accountability of responsibilities at all offices, and improved 
service for the customers of the bank. In this latter connec- 
tion, the limits of lending authority at regions and branch 
offices were substantially increased during the year and these 
offices now authorize a much larger volume of loans. 

Branch offices were opened in Edmundston, New Brunswick 
and North Bay, Ontario, and sub-branches were established at 
Medicine Hat, Alberta and Duncan, Haney, Penticton, and 
Quesnel in British Columbia. The bank now has 89 branch 
offices and 10 sub-branches. 

While the network of offices makes the bank’s services readily 
available to the majority of business people, the bank extends 
its reach through visits by its representatives to all parts of the 
country. Advertised in advance, these visits permit business 
people to talk to the FBDB representatives on their home ground 
without having to travel to an FBDB office. Last year, 8,000 
advertised visits were made to 800 communities and 20,500 
enquiries were received. 
Special impetus was given during the year to the staff training 
and development program of the bank. In various ways 
members of the staff are given opportunities to learn the 
different facets of the bank’s operation and to develop their 
careers with FBDB. 

Not only does the bank offer training to its own staff, but it 
provides training for representatives from foreign kindred 
organizations. FBDB is one of the oldest business development 
banks in the world and readily makes its experience available 
to help train staff from other development banks, particularly 
those operating in newer nations. 


Board of Directors 

On September 15, 1978, the Directors elected Mr. Ralph F. 
Fiske to be Chairman of the Board of Directors, succeeding 
Mr. Sol Kanee O.C. who resigned from the Board earlier in 
the year. 

Mr. F. D. Rosebrugh retired from the Board upon completion 
of his term of office in June 1978. 


Staff 

The bank could not, of course, have achieved its record of 
service in fiscal year 1979 without the energetic efforts of the 
skilled and imaginative men and women in its employ. On 
behalf of the Board of Directors | express warm appreciation 
to the 2,160 members of the staff and to those associated with 
the CASE program for their contribution to the work of the bank 
in the year. | count on their continued strong support as the 
bank moves ahead into another year of service to small 
business in Canada. 


yf beat foo” 


Guy A. Lavigueur, 
President 


Statement of Operations for the year ended March 31, 1979 


Income: 


Interest 
Sundry 


Expenses: 


Salaries and employee benefits 

Staff travel and transfers 

Rental and other expenses - 
leased premises 

Depreciation of fixed assets 

Publicity 

Telephone, telex and telegrams 

Office supplies and expenses 

All other operating expenses 


Total operating expenses 
Less: Charged to Management Services 


Net operating expenses 

Interest on term debt (including amortization 
of discount and premium on debentures) 

Provision for losses on loans and for 
write-downs of investments 


Net income transferred to retained earnings 


ee ee ee ee ee ae re 


Financial services 


1979 1978 
$177,144,410 $167,104,909 
BietO,Ooo Ui Orloe Ov 
182,491,063 173,257,580 
35,866,215 34,989,184 
4,029,245 3,317,499 
5,108,966 4,745,277 
1,242,454 1,177,644 
1,264,014 1,104,161 
1002,9ce 1,312,096 
1,496,973 15335,5 12 
2,/54,712 2,224,062 
53,445,101 50,205,435 
957,000 580,000 
52,488,101 49,625,435 
AT O21 OSS eta OA OSh 
18,439,586 19,508,657 
181,949,682 172,136,129 
$ 541,381 $ 1,121,451 


Management services 


Salaries and employee benefits 
Staff travel and transfers 


Rental and other expenses - leased premises 


Publicity 
Office supplies and expenses 
Training Seminars 


Training and Information Services publications 


CASE counselling fees 
All other operating expenses 


Charged by Financial Services 
Total expenditures 


1978 


Less: Revenue from CASE counselling, Training 


Seminar registration, etc. 


Amount recovered from the Department of 
Industry, Trade and Commerce Vote 50 


Total expenditures were incurred as follows: 


Management Counselling 
Management Training 
Information Services 
Administration 

Capital expenditures 


Charged by Financial Services 


1979 
$ 3,701,794 3,050,088 
1 069,926 707,075 
986.012 391.179 
953,143 942.367 
316.785 398.917 
586,767 476.401 
1,586,784 231.678 
1'995,.604 4.404160 
748.070 577 851 
11,244,885 7,449,716 
957.000 580,000 
12,201,885 8,029,716 
1,072,885 564,740 
$ 11,129,000 7,464,976 
$ 4.415.611 3,049,305 
2.597.600 1.709.480 
2.542.915 1.733.659 
1.358.292 682 808 
330.467 274.464 
11.244 885 7,449,716 
957.000 580.000 
$ 12,201,885 8.029.716 


Other F inancial Statements for the year ended March 31, 1979 


Statement of retained earnings 


Balance, beginning of year 
Net income for the year 


Balance, end of year 


1979 1978 


$ 44,656,126 $ 43,534,675 
541,381 tea 


$ 45,197,507 $ 44,656,126 


Statement of accumulated provision for 
possible future losses on loans and investments 


Balance, beginning of year 
Recovery of amounts previously written off 
Amounts written off during the year 


Additional provision required to provide 
for possible future losses 

Portion of the above additional provision 
applied directly against the cost of 
investments 


Balance, end of year 


1979 1978 
$ 56,500,000 $ 47,000,000 
301,074 223,080 
(13,240,660) (9,731,737) 
43,560,414 37,491,343 
18,439,586 19,508,657 
(4,000,000) (500,000) 


$ 58,000,000 $ 56,500,000 


Statement of changes in cash position 


Source of cash: 
Loans from Canada 
Short term loans from other sources 
Capital paid in by Canada 
Repayments by borrowers and investees 


Net income 
Items not requiring an outlay of cash- 
Increment in accumulated provision 
for possible future losses 
Depreciation of fixed assets 
Net changes in accrued interest 


Cash provided from operations 


Application of cash: 
Disbursements to borrowers and investees 
Repayment of maturing debentures 
Repayment of maturing notes 
Repayment of short term loans from 
other sources 
Other 


Net increase (decrease) in cash position 


Increase (decrease) in cash and Government 
of Canada Treasury Bills 
Add: Decrease (increase) in cheques 
outstanding 


1979 1978 
$338,000,000 $278,000,000 
83,000,000 = 
14,000,000 14,000,000 
329,500,657 312,419,980 
764,500,657 604,419,980 

541,381 1,121,451 
5,500,000 10,000,000 
1,242,454 1,177,644 
836,025 (1,722,724) 
8,119,860 10,576,371 
772,620,517 614,996,351 
497,663,341 391,581,636 
171,500,000 171,600,000 
85,000,000 51,000,000 
53,000,000 = 
3,635,623 1,080,765 
810,798,964 615,262,401 
$(38,178,447) $ (266,050) 
$(27,876,293) $ 4,666,250 
(10,302,154) (4,932,300) 
$(38,178,447) $ (266,050) 


St: ate >ment of Assets and Liabilities as at March 31 


\ssets 
1979 1978 
Sash $ 2,117,840 §$ 1,056,381 
Government of Canada Treasury Bills 3,095,412 Sie oO. 63 
Serer 33,089,544 


Loans (note 2) 
Investments, at cost 
less write-downs (notes 2 and 3) 


Interest due and accrued 


Less: Accumulated provision for 
possible future losses 


Fixed assets at cost, less accumulated 
depreciation 


Other assets 


1,638,926,621 1,481,677,233 


115,500,909 11,647,563 


1,657,487,530 1,493,324 ,846 
18,815,247 Ieee, Coe 


1,676,802, 777 1,50 1,077,696 


58,000,000 56,500,000 
I;G168;802, 777 1740457 7,698 
4,217,505 4,047,655 
3,937,074 1,861,149 


$1,631,670,608 $1,493,576,046 


PROVED BY THE BOARD: 


Claude C. Frenette, Director 
Guy A. Lavigueur, Director 


Liabilities 


Cheques outstanding 

Short term notes 

Accrued interest on debentures 

Accrued interest on short and 
long term notes 

Other liabilities 


Debentures outstanding (note 4) 
Debenture premium and discount 
less amortization 


Notes held by Canada (note 5) 


Capital: 
Capital paid in by Canada under 
the Federal Business Development 
Bank Act 
Retained earnings, per statement 
attached 


Auditor’s Report 


The Honourable Minister of Industry, 
Trade and Commerce, 
Ottawa, Ontario 


Sie 


1979 197 
27,921,124 IiOrS OT 
30,000,000 — 
15,378,031 20,432, 09: 
23,551,380 16,598, 89) 

3,530,103 3,338, 16! 
100,380,638 57,988, 13! 
473,700,000 645,200, 00! 

392,463 Teen Ae 
474,092,463 645,931, 79| 
876,000,000 623,000, 00! 
136,000,000 122,000, 00! 
45,197,507 44,656,121 
13:1;,197 S07 166,656, 12 


$1,631,670,608 $1,493,576,04¢ 


| have examined the statement of assets and liabilities of the Federal Business Development Bank as at 
March 31, 1979 and the statements of operations, retained earnings, changes in cash position and accumulated 
provision for possible future losses on loans and investments for the year then ended. My examination 

was made in accordance with generally accepted auditing standards and accordingly included such tests 
and other procedures as | considered necessary in the circumstances 
In my opinion, these financial statements present a true and fair view of the financial position of the Bank as at 
March 31, 1979 and the results of its operations, the changes in its cash position and the changes in the 
accumulated provision for possible future losses on loans and investments for the year then ended in 
accordance with generally accepted accounting principles applied on a basis consistent with that of the 


preceding year. 


| further report that, in my opinion, proper books of account have been kept by the Bank, the financial 
statements are in agreement therewith and the transactions that have come under my notice have been within 


the statutory powers of the Bank 


Yours very truly, 
Raymond J. Morcel, C.A. 
of Price Waterhouse & Co 
Montreal, Quebec 

May 25, 1979 


Notes to Financial Statements as at March 31, 1979 


1. Significant accounting policies: 

Loans and investments 

Loans and investments are recorded as assets when disbursed. Each loan remains as an asset 
until it is repaid or until realization of its security. Each investment remains as an asset until 

it is sold or written off. Unrealized gains on investments are not recognized in the accounts. 
Losses on loans and investments are provided for as described in the following paragraph. 


Provision for losses on loans and for write-downs of investments 

A charge against income is made to adjust the accumulated provision for possible future losses 
to the level which provides for specifically identified probable losses on loans, as well as for 
contingent future losses and to reflect write-downs of investments. The contingent portion of 

the accumulated provision is based on historical experience and is intended to cover future 
losses on loans and investments which have not yet been specifically identified. Write-downs of 
investments are recorded whenever a significant negative change occurs, or appears likely 

to occur in the investee’s business development plan. 


Revenue recognition 

Interest on loans is recorded as income on an accrual basis except that interest is not accrued 
on loans where management believes that the interest will not be recovered. Dividends and 
Capital gains on investments are recorded as income when received. 


Fixed assets and depreciation 

Fixed assets are recorded at historical cost. Leasehold improvements are depreciated under 
the straight-line method over the term of each individual lease. Other fixed assets are depreciated 
using the diminishing balance method at rates based on the estimated useful lives of such assets. 


2. Loan and investment commitments: 


The amounts not disbursed at March 31, 1979 on loans and investments authorized aggregated 
approximately $223,000,000 (1978 — $138,000,000). 


3. Investments, at cost less write-downs, as at March 31, were as follows: 


1979 1978 

Shares NimonGlolonsicle) $ 4,711,609 
Shareholder Advances 9,517,319 3,852,014 
Participating Debentures 5,334,886 2,774,940 
Convertible Debentures 2,851,869 809,000 
23,060,909 12,147,563 

Less: amount of write-downs 4,500,000 500,000 
$18,560,909 $11,647,563 


4. Debentures issued to and held by the Bank of Canada at March 31, 1979 were as follows: 
Maturities by Fiscal Year (in thousands of dollars) 


Rate % 1980 1981 1982 "Total 
7-7 7/8 $ 78,400 $ 51,400 $ 44,200 $174,000 
8-8 7/8 70,400 40,000 39,800 150,200 
9-9 7/8 22,300 79,600 47,600 149,500 

$171,100 $171,000 $131,600 $473,700 


5. Notes held by Canada at March 31, 1979 were as follows: 
Maturities by Fiscal Year (in thousands of dollars) 


Rate % 1980 1981 1982 1983 1984 1985-87 Total 


TEM TAs $ 35,000 $ 34,000 $ 21,000 $ — §$ a: —  $ 90,000 
8-8 7/8 32,000 34,000 47,000 53,000 54,000 70,000 290,000 
CES IVA: 61,000 61,000 60,000 75,000 75,000 164,000 496,000 


$128,000 $129,000 $128,000 $128,000 $129,000 $234,000 $876,000 


6. Contingent liabilities: 
The Bank is contingently liable as guarantor of loans aggregating $12,087,000. 


7. Pension Fund: 

The Bank has a pension plan for its employees which is contributory and trusteed. Related 
costs, net of employees’ contributions, are charged to earnings as paid. The plan at present 
is fully funded. 


8. Statutory limitations on operations: 

In accordance with its act of incorporation, the capital (including retained earnings) 

of the Bank may not exceed a total of two hundred million dollars and the aggregate of the 
direct and contingent liabilities shall not, at any time, exceed ten times the amount of such 
capital of the Bank. 


9. Comparative financial data: 
Certain amounts pertaining to the fiscal year ended March 31, 1978 have been reclassified 
to comply with the presentation adopted for tne fiscal year ended March 31, 1979. 


Loan approvals during fiscal years ended March 31 


Classification by new or existing borrowers: : ‘ _ Number . R i __ Amount ($000) 

. 1976 1977 1978 1979 1976 1977 1978 1979 
To new borrowers LONG 6,624 6,977 8,400 329,550 311,792 348,240 476,738 
To existing borrowers 2,901 2,687 2,931 3,871 125,103 112,284 131,084 191,855 

Total 10,088 9311 9,908 VA2TA 454 653 424 076 479,324 \ 668,593 
Classification by size: 
$25,000 or less 4,812 4 327 4 605 5,562 Oia 61,982 64,244 77,168 
Over 25,000 to 50,000 2,982 2,812 3,085 3,498 113,710 106,372 122,088 136,129 
Over 50,000 to 100,000 1,582 1,475 12862 1,880 119,073 109,888 102,673 138,372 
Over 100,000 to 500,000 684 662 812 1,240 124,726 119,218 147,986 235,613 9 
Total up to $500,000 10,060 9,276 9,864 12,180 427,680 397,460 436,991 587,282 — 
Over $500,000 28 85 44 Qt 26,973 26,616 42 333 81,311 
Total 10,088 9,311 9,908 Real 454 653 424 076 479,324 668,593 — 
Average size 45 46 48 545 
Classification by Province: 
Newfoundland 346 304 493 676 9,959 7,896 15,282 28,737 
Prince Edward island 65 66 85 101 1,654 2,201 ZS 3,5629 
Nova Scotia 435 428 582 758 12,079 11,422 ior ine) 20IBSS 
New Brunswick 341 345 487 705 sO WAs\©) 10,877 20,909 27,935 
Quebec aii | WSs 1,678 1,823 92,082 100,660 102,660 ake WAS) 
Ontario ; 2,629 A505 2,632 3,670 114,279 104,658 118,188 183,248 
Manitoba 222 204 222 260 12,247 8,530 NTO) 17,831 
Saskatchewan 226 274 230 22m 11,293 15,465 152298 172300 
Alberta 1083 963 879 983 45,530 52,476 50,054 69,409 . 
British Columbia 2,979 2,446 2,564 2,998 139,862 104,171 119,857 161,891 | 
Yukon 30 25 20 34 2,218 3,903 1,910 4,236 
Northwest Territories 61 29 36 36 2,670 SAL PEA AG 2,864 — 
Total 10,088 9311 9,908 ETA 454 653 424 076 479,324 668,593 — 
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a 


Classification of loan approvals by type of business 


during fiscal years ended March 31 


Number Amount ($000) 
1976 1977 1978 1979 1976 1977 1978 1979 
Manufacturing: 
Foods and beverages 163 184 197 US 13,810 13,080 12,582 18,73 
Rubber products 9 1 8 1 619 50 COAT 984 
Leather products 16 18 18 Bhs) 1,043 693 651 2,155 
Textile products (except clothing) 36 3S) 44 44 ore pose 2,078 2,540 
Clothing (textiles and fur) 64 ‘Si/ 49 86 2,802 2,770 2,110 3,825 
Wood products 309 334 356 424 14,754 WES 22,897 Sis 56 
Paper products (including pulp) 26 26 22 47 5,282 1eo4 1FOIS Syren 
Printing and allied industries 201 Wes 176 218 6,495 4,619 6,429 7,686 
lron and steel products 
(including machinery and equipment) 460 SQ) 412 520 21,004 20,551 28,429 SOMmAe 
Transportation equipment 85 82 we 105 6,139 5,744 4,763 7,447 
Non-ferrous metal products 10 1 10 i 488 PALS ites 903 
Electrical apparatus and supplies 44 OS 62 79 2,422 DANS SOS: 4,787 
Non-metallic mineral products 100 92 118 SS 5,481 4,442 7,701 13,891 
Chemical products 43 37 43 44 1,926 2,118 2,819 4,757 
Miscellaneous manufacturing industries 180 167 166 266 8,283 10,343 6,906 14,863 
Commercial air services 57 47 67 Sil 3,804 2,561 6,064 4,843 
Warehousing (including refrigeration) WW 21 18 20 NS SHiss 1,242 2,481 
Other transportation and storage 265 229 273 328 10,915 9,242 12,930 15,086 
Electric power, gas, water utilities 40 13 Wa 37 1,475 558 649 2,260 
Mines (including milling), quarries, oil wells 50 36 48 55) 2,938 3,087 2,239 4,471 
Construction 570 440 578 650 Bee Sell 18,334 22,683 36,376 
Industrial buildings 507 456 388 457 34,505 S23586 26,652 41,027 
Personal services 108 89 101 140 2,899 2,324 2,600 4,444 
Forestry TPT WS 102 W2i 2,630 ASI 5) Shilee 5,293 
Wholesale trade Sills 518 iz 672 25,450 24,519 26,765 80,020 
Retail trade 2,878 2,790 2,926 3,560 97,991 94,717 106,711 128,327 
Education and health services 78 Sif 80 iS 6,026 2,/68 Shevire, 3,961 
Recreation services 132 108 eZ 220 7,582 7,249 7,820 20,418 
Services to business management 205 174 (lye 278 8,230 6,524 8,146 9,943 
Miscellaneous services 259 TM Ce 321 7,074 7,999 7,950 12,324 
Agriculture 598 474 354 408 26,211 23,742 18,001 28,638 
Fishing and trapping A 42 40 48 2,169 1,642 1,673 1,796 
Communications 22 18 24 20 1,583 643 1,748 1,855 
Laundries, cleaners and pressers We 148 Iss 187 5,021 5,056 Oe TE 7,04 
Restaurants and other eating places 1,145 1,148 GOS ESS) 49,205 52,241 58,824 Si5or 
Hotels, motels and other lodgings 520 446 454 549 40,001 31,930 42,640 58,549 
Theatres, bowling alleys, billiard halls 62 65 69 91 2,438 3,465 3,420 __ 3,796 
10,088 9,314 9,908 VAT 454,653 424,076 479,324 668,593 
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Provincial distribution of accounts 


at March 31, 4 979 


Newfoundland 
Prince Edward Island 
Nova Scotia 

New Brunswick 
Quebec 

Ontario 

Manitoba 
Saskatchewan 
Alberta 

British Columbia 
Yukon 

Northwest Territories 


Total 


Sumunary statistics of accounts 


(millions of dollars) 
Disbursements to borrowers and investees 


Repayments by borrowers and investees including amounts 
written off or written down 


Increase in net amounts outstanding 
Amounts outstanding at year-end 
Amounts not yet disbursed at year-end 


Amounts outstanding plus undisbursed at year-end 


Number of customers on the books at year-end 


Average amount outstanding plus undisbursed per customer 
(thousands of dollars) 


*Reclassified as per note 9 to the financial statements 


- Number of 


Amounts outstanding 
customers ($000) 
4374 48,210 
319 9,675 
1.635 46,434 
1,458 56,088 
6,412 363,156 
9.742 410,495 
892 42,982 
924 47,022 
3,305 154,224 
9,059 458,410 
124 11,983 
135 8.808 
35,376 $1,657,487 
For fiscal years ended March 31 S 
1977 1978* 1979 
369.4 391.6 497.7 
231.8 312.9 333.5 
4876 «787  4ede 
44146 14933 4.650 
7 HOw 138.0 293.2 
1,525.3 1,631.3 1,880.7 
~ B1.925 33,224 35,376 
48 49 53 


Atlantic Region 


Loans authorized in years ended March 31 


IRIS) 1978 
No. % Amount % No. % Amount % 
($000) ($000) 
Manufacturing 262 12 10,265 13 170 10 6,931 2 
Wholesale and retail trade 970 43 27,435 34 763 46 22,451 40 
Tourist industry 487 22 18,541 23 318 1g) 14,306 25 
Agriculture 19 1 707 1 14 1 454 i 
Construction 39 6 7,678 10 109 7 S177 6 
Rental properties 72 3 6,454 8 44 3 2,770 5 
Transportation & storage 66 3 1,650 2 5S 3} 1,321 2 
Other 225 10 Goon 2 176 11 5,072 g 
Total 2,240 100 $80,587 100° 1,647 100 $56,482 100 
Management services in years ended March 31 
1979 1978 
CASE counselling 
— enquiries 2,352 1,586 
— assignments completed 1,374 874 
Management training seminars 206 146 
Small business information service 
— referrals to assistance programs 11,148 3,015 
Atlantic Regional Office Branch Offices CASE Offices 
Suite 1400, Cogswell Tower, Newfoundland Corner Brook, Nfld. Coordinator: G.H. Myrden 
Scotia Square, Corner Brook Manager: J.J. Ryan St. John's, Nfld. Coordinator: G.P. Angel 
Halifax, N.S. B3J 3K1 Assistant Manager: L.A. Parsons Halifax, N.S. Coordinator: W. Pigdon 
Grand Falls Manager: C. Moulton Deputy Coordinator: D. Myers 
Vice-President and Regional Manager: D.A. Kerley St. John's Manager: K.E. Mercer Sydney, N.S. Coordinator: D.J. McDonald 
Assistant General Managers: Assistant Managers: W.R. Batten F. Murrin Fredericton, N.B. Coordinator: E.S. Gorham 
Atlantic East District: M.A. Renfrew Nova Scotia f Moncton, N.B. Coordinator: C.G. Bird 
Atlantic West District: A. Highet Bridgewater Manager: S.M. McKinnon Charlottetown, P.E.|. Coordinator: W.J. Bigelow 
Financial Services: J.P. Michaud Halifax Manager: F.D. Parsons 
Management Services: E.K. Harding Assistant Managers: B.A. Conrad, K.W.F. Crichton 
Director, Personnel: T.V. McDonnell Sydney Manager: F.J. Power 
Project Director: T.A. Gallant Truro Manager: R.W. Tobin 
Regional Counsellor: D.G. Fitzgerald Assistant Manager: D.H. Faloon 
Regional Solicitor: G.P. Bauchman New Brunswick 
Manager, Administration: T.F. Clahane Bathurst Manager: J.D. LeVasseur 
Manager, Information and Training, Management Services: H.C. Hillyard Edmundston Manager: J.F. Lemoine 
Manager, Special Services: D.M. Baker Fredericton Manager: R.D. Artz 
Moncton Manager: D.G. Fulton 
Saint John Manager: J.E. McNulty 


Assistant Manager: B.B. Leonard 
Prince Edward Island 
Charlottetown Manager: G.J. Martin 
ee Lee LS Ph 1 RE ARAB MAD elt Ns Ok eA uN AP ROC hate an OLE metus eho bey oe PUN A On Sh Bh Me 


Quebec Region 


1979 1978 
No. % Amount % No. %o Amount % 
($000) ($000) 
Manufacturing 528 29 47,397 36 474 28 37,140 36 
Wholesale and retail trade Sie 31 32,540 25 542 32 27,749 al 
Tourist industry 336 18 24,648 19 321 19 18,105 alia 
Agriculture 25 1 3,847 3} 28} 1 2,684 3 
Construction 81 5 4,050 3 80 5) 4,107 4 
Rental properties 75 4 7,976 6 43 8 2,671 3 
Transportation & storage By2 3 3,308 2 46 3 3,247 3 
Other 154 9 7,410 6 149 9 6,957 i 
Total 1,823 100 $131,176 100 1,678 100 $102,660 (100 
Management services in years ended March 31 
1979 1978 
CASE counselling 
— enquiries 1,760 1,192 
— assignments completed 977 666 
Management training seminars 265 161 
Small business information service 
20,407 14,243 


— referrals to assistance programs 
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Quebec Regional Office 


Suite 4600, Place Victoria 
800 Victoria Square 
Montreal, Que. H4Z 1C8 


Vice-President and Regional General Manager: J.Y. Milette 
Deputy General Manager: J.P. Lagacé 
Assistant General Managers: 

Eastern Quebec District: J.A. Dugas 

Montreal Metropolitan District: G.W. Madore 

Western Quebec District: R. Trudeau 

Financial Services: R.J. Lafond 

Management Services: J.C. Martin 
Director, Personnel: R. Leahey 
Project Director; J.D. Casavant 
Assistant Project Directors: S. Bayer, R. Bernaquez 
Regional Counsellor: J.P. Dubeau 
Regional Solicitor: R. Gauthier 
Assistant Regional Solicitors: A. Koch, J.Y. Monfette 
Regional Training Officer: J.R.P. Marceau 
Manager, Administration: P.H. Johnson 
Manager, Information and Training, Management Services: G. Léonard 
Investment Manager: L.D. Laporte 
Assistant Investment Manager: T. Van de Kletersteeg 
Manager, Special Services: A. Locas 
Assistant Manager, Special Services: A. Leblanc-Daviault 


Branch Offices 


Chicoutimi Manager: M. Bégin 
Drummondville Manager: S.Y. Joubert 
Granby Manager: D. Blouin 
Hull Manager: F. Roy 

Assistant Manager: J. Drouin 
LaSalle Manager: A.J. Hudson 
Laval Manager: R. Germain 
Lévis Manager: J. Bigaouette 
Longueuil Manager: M. Létourneau 


Assistant Managers: M. Paquette, R.R. Poirier 
Montreal (Place Frontenac) 
Montreal (Place Victoria) | Manager: M. Bourret 
Assistant Managers: G. Choinieére, 


N. Photiades 
Quebec Manager: J.G. Germain 
Assistant Managers: J. Hudon 
M. Tremblay 
Rimouski Manager: G. Brunelle 
Assistant Managers: G.G. Lapierre, 
D. Poirier 
Rouyn-Noranda Manager: J.C. St-Cyr 
Assistant Manager: A. Brunelle 
St-Jér6me Manager: J. Lemay 
Assistant Manager: A. Maccabée 
St-Laurent Manager: R. Cosma 
Assistant Managers: W.J. Booth, 
M. Lapointe 
St-Léonard Manager: J.A. Boudreau 
Assistant Managers: S.N. Gariépy, M. Re 
Sept-lles Manager: N. Lancup 
Sherbrooke Manager: L. Provencher 
Assistant Manager: A. Bourdeau 
Trois-Riviéres Manager: G. Perrin 
Valleyfield Manager: J.P. Hébert 


CASE Offices 
Chicoutimi Coordinator: G.E. Lessard 


Laval Coordinator: R. April 
Longueuil Coordinator: G.-M. Rhéaume 
Montreal Coordinator: G. Tellier-Masson 
Quebec Coordinator: L.P. Gilbert 
St-Laurent Coordinator: L. Caron 


Sherbrooke Coordinator: R. Lortie 
Trois-Riviéres Coordinator: J.-C. Gagnon 
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Ontario Region 


Loans authorized in years ended March 31 


1979 
No. % Amount % No. % Amount % 
($000) $000) 
Manufacturing 889 24 57,842 2 570 22 26,407 22 
Wholesale and retail trade 1,256 34 45,060 25 886 Sis) 33,942 29 
Tourist industry 708 19 38,551 21 527 20 29) NOW 24 
Agriculture 129 4 1,903 4 104 4 5,500 5 
Construction 176 5 8,632 5 140 S B09 0 5 
Rental properties 79 2 4,834 2 val S 4,154 4 
Transportation & storage 89 8) 6,483 3 71 3 3550 3 
Other 344 9 13,943 8 266 10 ey ets: 8 
Total 3,670 100 $183,248 100 2,632 100 $118,188 100 
Management services in years ended March 31 
1979 1978 

CASE counselling 
— enquiries 3,846 2,076 
— assignments completed 2234 896 
Management training seminars 340 241 
Small business information service 
— referrals to assistance programs I exo) 5,921 
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Ontario Regional Office 


250 University Avenue 
Toronto, Ont. M5H 3E5 


Vice-President and Regional General Manager. K.A. Powers 


Deputy General Manager: R.M. Williams 

Assistant General Managers: 
Eastern Ontario District: E.T. Brignall 
Metropolitan Toronto District: W.Y. Torrance 
Northern Ontario District: F.T. Watters 
South Western Ontario District: J.G. Wilson 
Financial Services: G.W. Kyte 
Management Services: D.S. Brown 

Director, Personnel: J.H. Miller 

Project Director: K.R. Elliott 

Assistant Project Director: G.A. Thomas 


Regional Director of Management Services: R.L. Frizell 


Regional Counsellor: J.R. Bernard 

Assistant Regional Counsellor: J.D. Carruthers 
Regional Solicitor: J.W. Hercus 

Regional Legal Officer: B.K. Grafen 

Regional Training Officer: J.7.D. Mulqueen 
Manager, Administration: E.D. McCrindell 


Assistant Manager, Administration: E.C. Murray 


Investment Manager: R.M. Jack 
Assistant Investment Manager. J.G. Ryter 


Branch Offices 
Barrie 
Chatham 


Etobicoke 
Hamilton 


Kenora 

Kingston 
Kitchener-Waterloo 
London 

North Bay 

Oakville 

Oshawa 

Ottawa 


Owen Sound 
Peterborough 


St. Catharines 
Sault Ste. Marie 


Scarborough 
Stratford 


Sudbury 
Thunder Bay 


Timmins 
Toronto 


Toronto-North 
Windsor 


Woodstock 


CASE Offices 
Hamilton 


Kitchener-Waterloo 
London 

Oshawa 

Ottawa 

Sault Ste. Marie 
Toronto 


Toronto-North 
Windsor 


Manager: |.A. Smith 

Assistant Manager: R.A. Coates 

Manager: W. Stoof 

Assistant Manager: R.L. Honsberger 

Manager: E. Wilk 

Manager: C.A. Graham 

Assistant Manager: A.N. Forbes 

Manager: M. Fostyk 

Assistant Manager: D. Ryter 

Manager: D.R. Warne 

Assistant Manager: N.G.W. Peever 

Manager: J.R. Sugden 

Assistant Manager: M.L. Regis 

Manager; W.J.H. Prest 

Assistant Managers: R.C. McKay, 
P.H. San Vicente 

Manager: K.D. Brodthagen 

Manager: R.A. Lewis 

Assistant Manager: M.H. Walker 

Manager: K.W. Bolam 

Assistant Manager: W.S. Beatty 

Manager: J.M. Boucher 


Assistant Managers: W.E. Butcher, A.M. Chong 


Manager: H.A. Sheldon 

Manager: G.J. Marshall 

Assistant Manager: W.R. Rounding 
Manager: R.J. Kenny 

Assistant Manager: J.|. McKiernan 
Manager: K.G. Hopper 

Assistant Manager: R.B. Rogers 
Manager: C.W. Chidley 

Manager: D.L. Muir 

Assistant Manager: R.J. Bogdon 
Manager: M.W. Gallow 

Manager: J.C. Bru 

Assistant Manager: A. MacKay 
Manager: J.P. Houle 

Manager: 1.G. Gilmour 

Assistant Managers: N.J. Clark G.E. Powley 
Manager: D.R. Johnson 

Assistant Managers: A.G. Acton, R.J. Nelson 
Manager: A.C. Giggins 

Assistant Manager: C.M. Thurgood 
Sub-branch to London 


Coordinator: J.J. Franklin 
Deputy Coordinator: G. E. Adolph 
Coordinator: P. Erickson 
Coordinator: P.R: St-Cyr 
Coordinator: L.D. MacInnis 
Coordinator: J.M. Garland 
Coordinator: L. Hannah 
Coordinator: A.S. Gammage 
Deputy Coordinator: L. L. Prior 
Coordinator: C. Boukydis 
Coordinator: D. Bennett 
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Prairie and Northern Kegion 


Loans authorized in years ended March 31 


1979 1978 
No. % Amount % No. % Amount % 
($000) ($000) 
Manufacturing 186 12 13,476 12 174 183 15,419 19 
Wholesale and retail trade 562 36 26,981 24 500 36 AWene 26 
Tourist industry 294 19 34,641 Si, 239 17 OVO 23 
Agriculture 87 6 7,264 if 81 6 3,869 5) 
Construction 109 7 8,228 7 90 6 4,303 5 
Rental properties 61 4 7,763 i 69 5 S22 iG 
Transportation & storage 58 4 4,784 4 65 S 5,661 7 
Other 183 12 8,554 8 169 12 6,475 8 
Total 1,540 100 $111,691 100 ROOT 100 $82,137 100 
Management services in years ended March 31 
1979 1978 
CASE counselling 
— enquiries 2,547 1,968 
— assignments completed 1,429 944 
Management training seminars 254 246 
Small business information service 
8328 3,878 


Lo 


Prairie and Northern Regional Office 


161 Portage Avenue 
Winnipeg, Man R38B OY4 


Vice-President and Regional General Manager: R.H. Wheeler 


Deputy General Manager: M.D. Rudkin 
Assistant General Managers: 


Manitoba/Saskatchewan District: J.T. Horne 


Northern Alberta District: M.T. Collins 
Southern Alberta District: D.K. Wiggins 
Financial Services: J.W, Melymick 
Management Services: D.F. Goodman 
Director, Personnel: R.C. Allison 
Project Director: D.G. McCrae 
Regional Counsellor: H. Swartz 
Regional Solicitor: H.K. Olson 
Assistant Regional Solicitor; J.D. Brown 
Regional Training Officer: R.J. McGregor 
Manager, Administration: H.D. Ramsey 
Investment Manager: N.C. Oakley 
Manager, Special Services: A.R. Hoffman 


Branch Offices 

Manitoba 
Brandon 
St-Boniface 
Winnipeg 

Saskatchewan 
Prince Albert 
Regina 
Saskatoon 


Alberta 
Calgary 


Calgary South 
Edmonton 
Edmonton South 
Edmonton West 


Grande Prairie 


Lethbridge 


Medicine Hat 
Red Deer 


Northwest Territories 
Yellowknife 

Yukon 
Whitehorse 


CASE Offices 


Brandon, Man. 
Winnipeg, Man. 


Regina, Sask. 
Saskatoon, Sask. 
Calgary, Alta 
Edmonton, Alta 


Lethbrige, Alta 


Manager: R.L. Gibson 

Manager: A.E. de Laforest 
Manager: H.H. Dashevsky, 
Assistant Manager: B.M. Massier 


Manager: T.W. Tucker 

Manager: G.J. Hiltz 

Assistant Manager: W.E. Darling 
Manager: W. Schmidt 

Assistant Manager: M.J. Valentini 


Manager: J.E. Evans 
Assistant Managers: G.M. Benke, G.D. Flegel 
Manager: N.L. Crowe 
Assistant Manager: B.J. Giesbrecht 
Manager: L.C. Holmstrom 
Assistant Managers: R.A. Kerr, J.L. Reimer 
Manager: L.A. Zachary 
Assistant Manager: J.E. Dalrymple 
Manager: J.W. Feindel 
Assistant Manager: A.J. Brockmeyer 
Manager: T.E. Wright 
Assistant Managers: P.F. Choropita, 

G.H. Petersen 
Manager: H.G. Basler 
Assistant Manager: J.M. Davis 
Sub-branch to Lethbridge 
Manager: W.L. Hutton 
Assistant Manager: B.A. Johnson 


Sub-branch to Edmonton 


Sub-branch to Grande Prairie 


Coordinator: E.A. MacDonald 
Coordinator: A. D'Abreu 

Deputy Coordinator: G. Smith 
Coordinator: R.B. Dickert 
Coordinator: J.G. Moen 
Coordinator: D.W. Harris 

Deputy Coordinator: A.A. Nicholls 
Coordinator: W. Newbigging 
Deputy Coordinator: C.H. Brunt 
Coordinator: L.H. Maybin 


British Columbia Region 
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Loans authorized in years ended March 31 


1979 We 
No. % Amount % No. % Amount % 
($000) ($000) 
Manufacturing 457 1S ZOOS 18 495 19 28,423 24 
Wholesale and retail trade 872 29 Snesia 20 TAN 29 28,116 23 
Tourist industry 599 20 44,139 Bi 496 is 28,496 24 
Agriculture 148 8 8,917 5 Iss 5 5,495 5 
Construction 145 5 7,789 5 18) 6 5,506 5 
Rental properties 170 6 14,002 g 161 6 ss 9g 
Transportation & storage 134 4 6,184 4 123 5 6,456 5 
Other 473 16 19,425 12 248 ili 6,230 5 
Total 2,998 100 $161,891 100 2,564 100 $119,857 100 
Management services in years ended March 31 
1979 1978 

CASE counselling 7 
— enquiries 4,438 2,985 
— assignments completed 3,671 2,092 
Management training seminars 300 SS) 
Small business information service 
— referrals to assistance programs 6,358 3,340 
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B.C. Regional Office 


900 West Hastings Street 
Vancouver, B.C. V6C 1E7 


Vice-President and Regional General Manager: H.W. Baker 
Deputy General Manager. D.M. Carter 
Assistant General Managers: 

Interior District: T.F. Ching 

Island District: M.J. Walsh 

Valley District: R.B. Thomas 

Vancouver District: R.P. Dohan 

Financial Services: C.B. Ready 

Management Services: G.B.G. Ross 
Director, Personnel: T.W. Graham 
Personnel Officers: M.H. Morris, F.R. Wickham 
Project Director: R.E.M. Karyula 
Assistant Project Director: J.H. Auld 
Regional Counsellor: J.T. Melvin 
Regional Solicitor: T.A. James 
Assistant Regional Solicitor: W.J. Birney 
Regional Training Officer: J.A. McKee 
Manager, Administration: R.E. McMurray 
Assistant Manager, Administration: R. Morford 
Manager, Information and Training, Management Services: J.F. Noonan 
Investment Manager: J.G.T. Wong 
Manager, Special Services: L.H. Lieberman 


Branch Offices 


Abbotsford 
Burnaby 


Campbell River 
Chilliwack 


Courtena 
Cranbroo 


Duncan 
Haney 
Kamloops 
Kelowna 
Langley 


Nanaimo 


New Westminster 


North Vancouver 


Penticton 
Prince George 


Quesnel 
Richmond 


Terrace 


Vancouver 


Vancouver East 
Vernon 


Victoria 


Williams Lake 


CASE Offices 
Cranbrook 
Kamloops 
Kelowna 

Nanimo 

New Westminster 


North Vancouver 
Prince George 
Vancouver 


Victoria 


Sub-branch to Chilliwack 
Manager; G.C. Hamilton 
Assistant Manager: E.J. Murray 
Manager: D.W. Forsyth 
Assistant Manager: K.P. Carlsen 
Manager: M. Gumprich 
Assistant Manager: R.B. Andersen 
Sub-branch to Campbell River 
Manager: R.M. Leite 
Assistant Manager: W.H.W. Westlands 
Sub-branch to Nanaimo 
Sub-branch to New Westminster 
Manager: D.H. Van Dusen 
Assistant Manager: R.G. Newman 
Manager: M.G.H. O'Reilly 
Assistant Manager: T.R. King 
Manager: M. Kartasheff 
Assistant Manager: G. Martin 
Manager: H.C. Tomasson 
Assistant Managers: M. Dukes, A.O. Seib 
Manager: J. Penman 
Assistant Managers: R.T. Fleming 
G.K. Gustafson, E.L: Phillips 
Manager: F.A. Reiter 
Assistant Manager: B. Kohl 
Sub-branch to Kelowna 
Manager: D.F. Watkins 
Assistant Managers: B.H. Forrest, R.J. Goulet 
Sub-branch to Williams Lake 
Manager: J.A. Taggart 
Assistant Manager: R.E. Berze 
Manager: B.D. Parsons 
Assistant Manager: J.E. Jongeneel 
Manager. G. Kirkwood 
Assistant Managers: N.W. Bell, R.A. Groulx, 
G. MacCulloch 
Manager: E.J. Popil 
Assistant Manager: J.S. Russo 
Manager. R.S. Keyes 
Assistant Manager: H.G. Faerber 
Manager: R.W. Gray 
Assistant Managers: D.B. Collier, 
J. Foster, B.B. Nimetz 
Manager: J.E. Burneit 
Assistant Manager: D.P. Murison 


Coordinator: R.J. Duthie 
Coordinator; W.P. Anhorn 
Coordinator: H.O. Schoening 
Coordinator: K.L. Burluck 
Coordinator: G.S. Denby 
Deputy Coordinator: W.V. Daly 
Gcchanerer J.D. Gough 
Coordinator: P.J. Schneider 
Coordinator: A.G. Culver 
Deputy Coordinators: J.C. Bain, G. Fawcett 
Coordinator: J.A. Baines 


Officers 


President G. A. ‘Lavigueur ip Montrea 
Executive Vice-President i A nhs f i £. (ol ‘Scott MNT tM NOUNS all 
Vice-President, Finance } Hest ihe Aba _ J. E. Nordin: DNSNERAR MEANT Rwy Omubea! 
Vice-President, Financial Services np MIP COOK Ree PA ete AeY Bell CAMA DD: Montrea 
Asssitant Vice-President, Financial Services K. E. Neilson Sue eMlOmtnea’ 
Vice-President, Inspection a na nN i ui RS Pia be ite G. Bourbonniére- heat AMR Montreal 
Vice-President, Management Services Tes AYA TAMU EUR ssh DOGS) Aas Montreal 

Vice-President, Personnel RANE Moet TMA Oe |, D, MacLaren (AGU Monte al) 
Vice-President, Public Affairs and Secretary Nae M. F. Clooney — __ Montreal 
Vice-President and Regional General Manager, Atlantic > Region yi eat D. aM CUE Ge ue Halifax 
Vice-President and Regional General Manager, Quebec REGIOAN ili J. Ny, VISTO yin “Montreal 
Vice-President and Regional General Manager, Ontario. Region Hv KA. Powers — COMP OL Oe 
Vice-President and Regional General Manager, Prairie & Northern Region. -R. H. Wheeler Winnipeg 
Vice-President and Regional General Manager, Briti tish Columbia Region — Pee: al W. Baker WEAN ACUI Vancouver 


Head Office, Montreal 


Finance Department 
Controller: J. O. Skerry 
Deputy Controllers: N. W. Bourgoin, G. D. Cain 
Assistant Controllers: 
D. Couture, J. R. Dupuis, 
Senior Accounting Officers: 
G. R. d’Artois, J. Julien 
Director, Planning: H. P. Carmichael 
Assistant Director, Planning; 
G. Valdmanis 
Economist: S. Moreau 
Economic Consultant: D. R. Allen 


J. D. Scanlan 


Financial Services Department 
Assistant Directors, Credit Administration: 
R. F. Harriman, D. J. P. Lucas 
Director, Investments: G. H. Bourque 
Assistant Director, Investments: H. Hryniowski 
Manager, Investments: M. C. Lane 
Director, Loans and Projects: W. Forman 
Assistant Project Directors: 
H. W. Barsoum, A. Kassim-Lakha, R. D. Thompson 


Inspection Department 
Chief Inspector, Eastern Canada: J. P. Roberts 
Chief Inspector, Western Canada: 
C. V. Spielman (Calgary) 
Inspectors: 


M. Dépot, M. D. Légaré, D. C. Sedgwick (Calgary), 


N. L. Smith (Calgary), P. West 


Insurance Department 
Director: K. J. H. Pasqual 
Assistant Directors: A. lfergan, H. Montbriand 


Internal Audit Department 
Director; J. B. Lane 
Assistant Director: R. H. Watts 


Legal Department 
General Solicitor: D. R. Urquhart 
Assistant General Solicitors: 
A. Bahary, C. G. M. Winslow 


Management Services Department 
Directors: 
R. Bilodeau, J. C. Helman, E. G. Jopling 
Assistant Directors: 
JT. J. Dettman, J. Longman, C. P. Scodras 
Coordinator, Audio/Visual: R. P. Allard 
Coordinator, Program Development: R. D. Dainow 


Personnel Department 
Director: C. L’Espérance 
Assistant Directors: 
J. Y, Bernier, L. P. Elliott, D. L. Lockerby 
Personnel Officer: G. D. Schneider 
Assistant Personnel Officer: J. Sutton 


Premises and Supply Department 
Director: A. Mackie 
Assistant Directors: R. W. Gosselin, D. J. Vély 
Special Assistant: P. M. Bourassa 


President's Office 
Assistant to the President: C. Lampron 


Public Affairs Department and Secretariat 
Assistant Secretary: D. Leduc-Campbell 
Executive Assistant, Secretariat: M. Naggar 
Coordinator, Public Affairs: D. Chatain 
Information Officer: J. W. Sivers 
Manager, Translation: S. Bernier 


Staff Development Department 
DT XOHO IM ay EEXCUIe 
Assistant Director: R. W. Jesshope 
Manager, Training: G. Thérien 


Systems Department 
Director: P. Malépart 
Assistant Directors: R. T. Mactavish, M. Rochon 
Operations Manager: A. Nasra 
Project Managers: B. Cooke, J. G. Créte 
Technical Support Manager: R. M. Wheeler 
Methods and Procedures Manager: N. Ragbir 
Manager, Records: H. Shantz 
Word Processing Manager. N. Cahill 
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